
No. A-4201 8/30/20 l6-Enu
covemmeni oitndia

Ministry of Social Justi.e ud Empowemenr
(Depanmenl of Scial Justice ad Empo{€ms0

Sh6r.iBhawu. Nes D€thi
Dated: cE Me.h. 201?

Subjet Aoond Cont.r.t for
(MTs) itr th. Dep.rtmenl of So.i.t

On behalf of fie Prcsid.
Enpowermeni invires online &nder
slinared laluo ofihe conLaci is Rs.

Il Irnrl.r \ol'rr

lll.00lakh (

outrourcio8 ots.nicB of Mutti T..kitrs Strfi
Jusli.e rDd Ebposerbetrt - reg.

of lndia. Depanmot of S@ial Jusrice md
lor out$urcing of serices of MTS. The ye{l}

? Generalrems ud.ondirioni ofLhe Lonkod is Sivei rn AtrD.rurFt

l. Tle tnda is i, two bid slsleo i.e. Technical Bid a5 in AnoeurFII md
FinucialBid 6 in ArtrexuGIII_

4. Instru.tions for the online bid submission dd Ten.lq aceptece lene. egivo in AtrmlureLv and A.&!rre-v respectivel].

s. Inrending elisible biddore ma} download Bid Deument fton our websne\trarA.4!i!]l!:!r!! !r!.r! rlor releren(e only, a\ $ett d\ (ppp ueblle
hnp: 'eprGue.eo\ in/eorcLure &o rtor biddrns Drcspedrle,. Brdde6 shdll have Lo
deposn Rr.50.000 - (Rupee\ fift) $ousod ont) I tu I VD utecs eremprol b, ay
sdndinB order. in rhe lom or Dendd Drdn. Accour payee\ or B&ktr. ciequ;
frc6 @y Natiomlise commercial Bant ai Delhi in favoui of oDO, oepanmenior
S4ialJusiice ed Empowemml, New Delhion or befo.e bid submGsion ;lGi.8 dare
& lime ed ma) be drcpped rn Lhc oropbn\ ptdc<d ar lhe raLrtitarion cenre i.e. U;age\o..8. Crcund ll@r. \ear SarE B t or poriata A tV. \hsur Bhatrd. N€$ Deth,Scmed cop' of Demod Dnn erc. h6 ro be submined online a1
hnpr/ou@ure.eo!.irVeprocue/app along silh rhe Tshnical & Finocial bid.

-eid;-m;A,;rtbre a e

D"t" *d Ttil;ifi ./p,,bt'l,l",t
Deumenl Downloadsale Slan Dat€ &

Bid SubmnsidStan DareE-;"
Bid Submision Lst Dale & Time

\ lll) I 11)l1r 6lnr I

w]w.socialiuslice.nic.in
b[D/eDrccure.qov.in/eoroctrE/

08.01.2017 14 30
0E03.2017 14.30

08.03.201? 10.30
03.04.2017 13 00

D.re ud Time of opetrir8 of Technical

Dare ol Op€ning ofFrnecial brd

04.04,2011 1400
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6. lhe compertrt d horiD ,n rhe Depdnmenr rcrNe\ rhe nght ro cucet Lhe
renoe.l an) I'ne or mendsnhdmq m) o, rhelems and Londrtions conkined rn the
Tendd Docmen! wirhoul tusigning &y rcdon, thftefore.

AaA-'-
(Deeplr Kuh& Sdnr

under secrelary 1o $e co!1. oftndia.
Ielephone No.2ll82l64

All Ministies/Departments fo. circulaiion mong thei. contract holders.
Dnecto., NIC with the requesr to upt@d ihe above infomtion on Ministrv's
seb sirr s sell a. Cenrdl Public po.dEmenl podat tor srde puht(rD

Hindi Seclion lbr Hindiverion

ro".*rx,k*ii
Under Secrelary to the Co!r. oflndia.

copv
l.
2_

3.

( opt lor intormation to:

Rseplion Oflicer, Minhrry

A$istal Commandml, CISI,

Ehpowcment. Shastri

Shastri Bhaw6. New Del6i
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INSTRUCTIONS TO THE BIDDERS

GENETTAL INSTRUCTIONS:

Fq.lhe BiddinS/Tmds D@umenl puryoses. lhe Depermeni of Sociat
Julic€ & Emposeme shall be refemd ro 6 'Client md rhe
Bidder/Successtul Bidder shall be refmed to d ,Contractor od /ot Bidder

The tender deuments c@ be downloaded liom the {ebsite 1i!m the link
hno://epr@ue.Eov.ir/epr@ue/a.p.
wnile all erGts have beo made ro avoid emE in dmning of ihe rnder
d@umetrls, the Biddets rc advised to ch<k the samo @eiulty, No claimo. ac@unl of dy enors deledrd in ile 1ends documenrs shau be

TIE bidder shall subnil the copy of lhe aulhorialion lefter/powe. of
Anome, s the proofofaurhorizrion fo.signing on behilfofthe Bidder.
All BiddeE ae hereby explicitt' infon.d ih.i condiiionar orss or oreB
wnh deviations fron fte condirions of Coni@! bids ,or moeting ihe
minihum eligibility oiteria TehnicalBids no1&cohpeiedwnh ENiD of
Rqui!'re_ amomt q rn pre\cnled fomal. or d, orher requrrmenrs
slipolated rn rh. lender dG uhenr5 de trdbte lo be retecred.'Ihe biddeb 'hould be a Irh ed,/Pn\are Iimk; Compd,. regsrerd
under rI. conpanies Aat. 1956 or Limired Liabihy par shi; Fimv
Partne6hip Fiin under LLp Act. 2008 o. rndian parbeBhip Acr, I i32.
The pnies 10 rhe Bid shall be the ,BiddsJ (to whoh rhe wort has been
awdded) ud fie Depsnm.nl of Social ,usrice & Enpowmeni. New
D.lhi.
For all purposes of the contr&t including Ebitration rhereundei the
addEs ofthe bidder m.niioned in the bid shall be lin.l utss rhe biddtr
noufis my change ofoddes by a jepear. tener ,enl b, regntered pcr
qrln acknowledsemenr due ro rhe Depanmenr 

.l 
he brddn ,ha be Jtet)

Hpotu,ble lor the conequ<nre. ol'an) ohN5ion o e(or ro norrg m)
chese ofaddres in the aforesaid mener

MINIMUM ELIGIBILITY CRTTERIA:

The follosrne shd b< rhe mrnimum ehsibitir) (ne.ia ror *l4xon ol
biddets al te(hnicat brd erageutrhe bkld,ngprcss-

Legrlly v.lid ttrdty. lhe Bidds Biddins I im ih. ntue.\arih be a
legally v.lid enr,r) ,n rhe lbm ot s I imikd Compel or a pdtare armired( ompet Egisrered under the ( ompeiej ALt. t056 or LimrLed Liabitn\
Parmer\h,p tim Panner t-,m under LI p A.r. 2008 or tndim pMneuhi;

_Acl, lor2 the prool thr \upponrn8 rhe le8.t ratidn) ot rh;
BidderB'ddrne Im sharr be .cm€d and upt;aded $irh rhe bd
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b) Registnrion: Tle bidder/Bidding Fnm mu$ be registered with tle
Iname Td md also registe.ed unde. rhe LaboDr LawsiRules, Employees
Pror idenr I ud OrSmialion. Fmplo)ee, stare Ins@ce CoDomr,;n. Tle
p@l rn ruppon or 

'h< 
sme 'hatt be,cmned &d uploaded srrh rhe bid

c) Cl..Eme: TlE Bidder/BiddirS Fin musi have cleMce from Sales
Tq. SeNice Tax Deparhenl od tncome Tax Departmnt. Tle p.oof in
suppon oI rhe same rhatl be .@ned ed uptoaded sirh rhe brd documemr.

d) ErperieDc.r fte B,dder sha ha\e e\perrn(e ,n rhe r,m,tu lield ot
p.ovidiDg Multi Taskitrg Staff (MTS/ peon in $e cole]ment
Ministries/Departments/prblic Secbr (Ceninl or Srale) for the lasr fiv€
.onsurive yem. In case no bidd.r hd provided sovemenr
experiercebublic seror experience, thed the biddeE wilh experience in
repuled orgmiaiion my be comidercd bt the Compele Autho.ity oi the

2.2 Deuments srpportitrg the MitriDnn EtiSibiliay Cria.nr:

a) Id p@f of havir8 fully adhered 10 the minimum etigibility critqia a1 2.I (a),
aRe-cd opE\ ol cearti(ales ol rncorporarion issued b) rhe re\p(li\e
reBhur ot lrms romp&ie. sh.l be accepled, *hich sha be sened ed
uFlMd€d snh rhe bid dolumens.

eliSibilitr c.nnia at 2.1(b),
EPFO regisldlior, ESIC

scmed md uploaded *i1h

c) In prool ot ha\rne lutl) adhered ro minimum rligrbrl J $irerid at t.llr,.
aneskd copies ofClearere C.nificdte rtful fiee )eus retumsl trcm SrtesIa Depdme sstre'lar Depanmenr dd In.ome lax Depanmerl shr
b€ a.ceprable. which shall be scanned od uploaded ;il}t the bid

d) Arcsted copy of rhe audiled batmce sheers for th6 completed three
finecial yem i.e- for 2013-t4.2014-15 and 2015-16, which shal be
smed &d uptoaded with the bid d@unents.

.) Atlst€d coly oI mmpower w.ses rcll ed EPFO Chauo in suppod of
ar.'lsble mepowe' rdul) .ubhrned ro t ptor 'n espql of lhe pre\io6
Iou quaneu sh.llbe accepEbte. Bhrch sha bE 5c ned ad uptoaded $,rh

b) In pr@f of havins tully adhered ro minimum
.tlesLed cop,es ol PAN. Ldbour reaEralion
Resisraxon shau be acceptabte, *hni sh, b"
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3. EARNEST MONEY Df,POSIT:

l.l the Lm$t V e, Deposir or tu. 5u.000 - rRupees finy rhoD5.nd ontyr rD
lhe rom ol Account payee D€mnd Dran8tu\eR,Choque is\ued bie)
Nationdlizedcommercial Bek dra*n in falou of DDO. Oepa.tmir oi
SGialJusrice & Emposement. Ne* Dethih6lo be submitled io rhe Undd
S€.rc1a.y (Admn.), Department of Social Justice & Empow€mot, R@m
No. 240-i\. Sh8t.i BtEwan, N* Dethi. The validny of the DemedD6atsdc6' Cheque musr be up to 6 (six) months stani;g trom the date of
submission ofthe bids.

J.2 Norcqu*r td rrm\rs ot dl pRvior! d.porr ot I melr Mone) Depoqr or

the Depsnmenr rn respelr otd) p(\iou, $ori shllt be enrenained.r.r Biddtrs shall nor be pem red lo urLhdraq rheir ofier or modrb rhe lem,ed condilions thereot Itr cse th€ bidder faih ro obsene d c;mply wnh
lne stipulations made heEin d backs oul aft{ quoting the r;ts, the
afoHid hid securily shall be forfeited lo the covement,1.4 lhebrd!sirhour lme\r Mone) Orpo rsha beiummrit, Ejemd.l5 No(larm shall tie agarturrhe Co\ehmenL,D.panmenr in refefl or eMiotr
rn he latue o, 

'nreRsr 
on Lhe mounl ol em.sl monq depo r or,ecunt'

deposit i.e. no inlercst willbe payable on EMD.

3.6 Tle bid secnriry may be forfenedl

1t Bids shall rcmain valid tilt finalisalion ot the inshr

It $e biddei srrhd6$q hi" bid durin8 Lhe penod ot vatidirj of rhe
bids slsified by rhe bidde. rn rhe bid tom:;r
In cae of succe$tuI bidder. ifrhebidder
a) fails to sign Ue conrmcr in aaco.ddce with the t€ms of the

ldder dcment: or
b) fails b nlrish requiEd perf@ce Seuiry Deposit in

accordm.e wnh $e t€ms of Toder D@uments within fie
time iiame sp..ified by the clienr or

c) fails or retus lo honour his own quoted prices for ftc Bices

\ \t. )lI \ ()l Il|t)\

'{t*/



5.1 Iagur8e: Bd. ad arl accompoj inB dutumenrs \ha be in fngt;h or in
Hindi
Technical Bid: T(hniel Bid should be preprcd as per the inslocrions
8tren in lhe lends Documenr\ atone$ h d rcquied inromaUon,
d(umenl\ rn cuppon ot rhe mrnrmum etrsibilD rrirtria. \atid tVD ot

Tie Documems compnsing lhe Bid would be:

a) Techrral Bid submisrDn lom duty ci8ned ud pnnled on Compe).\

b, Conho Deldti t om. duty fi ed..isned dd \HnDed
c, l-rnecicl caperr) rom fi ed rn dd nened & \;ped
d) Emest MonE, Depos or R5.50.00u -
e) All drresled .upponin8 docuhent in guor ol ho\rng tult) adhered to

mhimum elieibrirD oire a N reteftd rn s<!uon-2

PRl..t \R \ I t()\ ()t. lIl)\

\l lllll\\l(r\ ()f B[)\

dorum€nG {s mention€d
and uploaded nith bid

The Techn'c.l Bid alotrg$trh ,[ thc required
in lhe T(trder DocumcnE shall b€ rc,nn€d

Finbcial Bid: Bidder shall prepre rhe Financial Bid in the price Schedule
6 provided in the Tender D@umenl. Ttereafltr the Finmcial Bid sha 1,.
$aned bd uploaded siih bid d@umenls.

6.1 The Bidding fim have to subhit the rendeB ontine at
htlp://eorocure.qov.irrep.ocure/app in two bid sysiem (Technical Bid hd
lrnacial Brd) in rhe phcnbrd prcroma Iendffidtobesubm,nedontv
onlne rhou8n lhe e-pro(uemenl ponat A the dcments in suppoa of
eligibilir, crr<na erc. dnd orher required dfruhenrs tue ro be Scmned md
uploaded dlonssnh fie tender DocDmenll. tendeR ,nr b\ e\ oLhs
mode $rll nor be accepred. \o tender Docmn^ $i be aciept;d aner
l}te expiry of niputaled dare and lime for rhe pu.pose u;der oy
ciEumslnces rhat so ever.

6.2 TheBid shall be slbmitled nol lals lha l.0O pM of 0u.04.201? addresed,o Undtr secreuD rAdtu r. DepMmenr ot Sdrat l6rce &
l-mposemenl. Shasui Bhardn. Netr Dethi. Bidq musl be.ubmiRed ontineq'th'n dare md rime \riputared in thE rmder Documenb6.1 No B,d qhall be accepr(d after rhe ,pecified dore ed r,me Hoqevd Lhe( ompeknr Aurhoriry ot rhe Depanrnenr rcse^e\ righr ro e\Lend Ue
ddrerlime forsubmksionor bd,. beroreopenineor de technrat Bids.
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,1 Illl) ()t)[:\t\(, I,t{(r( l]l)l l{I:
-.1 lhe]echnral Bids shau be opened on tine on 04.04.2017 dr 2.00 pM h\

theComm,flee aurhoij/ed b) rhe compermr AurhoriD of[r Depaffneni

'n 
rhe pe5ence of .uch b'dd6. Bho ma) si\h !o be prsnr rhm*tvespiuoMlb or thruugh thetr Eprefnrari! e\7.2 fte rina,iat Bd: ot ontj rho.e biddeN. qho quatii a l(hnet Bid

srage, shall be opened by 1he Comminee authoriEd f;r rhe purpose. The
dare. rime ed lenue ofopmins ot the Finucial Bids shart ui 

"rir*o"i 
i"

rheCPP ponal to rhe le.hnia ) quatified biddeB rn due LouBe
/ J A lefln ofaurhori/dtion sha b< .ubmrned b, the Biddeis rep6enlalrte!

before openrng olrhe Brdr
7.4 Abserce of bidder or their repreMlative sbalt not inpair the teSatity of rhe

openins prcedures_
7.5 Aner opsrnS ol rhe t(hr@t Bid, dd venbrns rhe FMD mour. rhe

,echniLal bidS \hatl be erot@red tal.r to en.ue trEr rhe bdder meeB dc
minimum elieibit,r) ffirena 6 speL,ficd,n rhe lende, Documenr_.6 
B,d! shall be decltued tu 

'ar'a 
oi tn,uriO Ua,ea on rtre pretimindr, {rurin).

i-e. rdficar,on ol I VD. b) rhe lend€r Openine Cohminee Hou s,
derailede\atudrronshd bedoneonb inre\Decror tahdBrd.7.- Iteiate fi\ed to, openmg orbidj. rr.ub,equenrl) dectaRd s hotida) b)
rhe Govemenr. the Frised dorc oi,chedute sr be noufied Ho*q*. rn
abwce ol\uch nolific.Ion. rhe bids qr be opened o next so ing dare
6no fime remarnrns unatteRd.

CLARIIICATION ON TECHNICAL BID EVALUATION:

The Technical Bids sha be evaluaied b6eil on rhe av.ilable deum.nrs
submilted by the bidder. To assist in fte e)mination. evatution. md
lompd5on olthe bidr. ed qudtrfi.alion or rhe brdde^. Lhe ctienl ma). at
it\ discretion. al &) bidder tor a cturll.axon ot irs b,d tur cr ific;hn
submined b' a bidder. rhar F nor in rc,pon\e,o a eque, by;ectient qha
nor be ronldered. the ctienrr eq e\r tor (tdifir;t,on ed lhe R.p.nse

Ifa bidder does ml provide cldificalions of i1s bid by the dat dd lime ser
in Ue cl,enr. reque,r to, Lteificdion. ns bd may be;e|q1ed.
(-lienr also re\erue. rhe n8hr lo *et confimarion cieiication lrcm lh€
issE agemt, @ the sppo(ing d@uhenrs submined by rhe bidder 6 pei

NI



9. TECHNICAL BID EYAI,UATION (SEGREGATID TYPE)

9.1 Thecliont shall fotlow two bid system where lh€ technicatbid md finocial
bid shau be evaluated sepetely.

9.2 The .vllmtion of t rdeB st.ll be dom otr w.iSbtige ,ith 70ol, to
t chnicd evrlu.tiotr rtrd 30o/o to fio.ocirl ev.hrtiotr.

9.2.1 Tle Technical Bid evaluton shall be done based on rhe followins crire.ia:
9.2.2 DnnDg the rechnical evaluadon slage, each biddn shall be a$igned

diller mdks oul of a 1o1at of lO0 marks. tr per the crile.ia specified

i. Number of y.6 in Operation

d) l0-15 yea6
e) Morc the 15 yea6

Md. 25 MEks
5 Mdks
l0 Marls
l5 Mtuks
20 Mdks
25 M&k

Md.25 M&k
05 Mar*s
I0 M.rts
l5 Mdks
20 Mdks
25 Mdks

Max. 25 Mdks
05 Ma.ks
l0 Marks
15 MEks
20 Mrrk
25 M&k

Me. 25 Mdks
05M kr
l0 Mdk
l5 Mel(s

Accrediration Cenifi cate l0 Meks

Tumover (Last Einecial yetr)
a) L.ss lhb 50.00 laths
b) s0-80 lalls
c) 80-l00lakhs

e) More the I.5 (o.e

Number of Mapore. on rcll

b) 25-50
c) 50-100
d) 100-200

iv. QDaliry Relared Meks
a) lso (l-2yem)
b) ISo(2-5 ye s)
c) ISO(5-l0rem)
d) Any oths Natiml/ In1@1io.al
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9.2.1 A Bidder should secu. mddalorily a minimum oIl5% mdks {i.e 35
meks our oftotal r00 meks as ps pM 9.2.2) in tech cal *aluation
,n od( ru b. a quahfied brdder td berng etigrbtr to, tehnrcal
$eighrage and sub.equetrtt) ror opeDins or fin;L iat bds

Tte lo1al ma*s obtained bt a Bidder in rhe Technical Biil (a per
o.2 2r shall bc allGdred -0o0 ofrechricat *eig)tl.se md rhe finu\ial
bid5.hall be all@dled J0o0 ot rhe finmLrat wei8truCe. dd rhercb)
naling a tolalof 100% seightaee for ihe compleie bidjing.

Illuslratio, I {for Technical weighi.Be)

tl d Btdd ho, \e,ur"d 80 na,*: ukt ot he bbt t\o 1ark\ in
techntrot evatDhot alt.t lollNthe para o22 hb technLat
evdl@tion volu shalt be toi.e 6At7a%a)

The Brdder shdll b( rcqutr€d to produLe dnened oDies ot rhe retsmt
documems in suppon oto.2.7 jn.ddir,nn,o rhede;ment6 s,den.s
olpda 2. I lor be'ns conridered during re\hnnat erat@rion.

A subsianliall, responsive bid shall be one rhal mers rhe Bquiremenls
otrhe biddinS documenr rn rolalr) r.e by io osrn8 rhe p@due. ot
pda a. The Tshn,cal Bd nor meuns Lhe mrnrmum requrEmen6 a
per the tender d@Dnents shall be rejecred ud $ei. fin ;ial proposals
willnoi be op.ned onlin..
i fte Rspon5ilen<s oirhe bd. i.e. F.erpB of,dul) fi ed. {gn<d

dd accepred b,d docDmens in comphre foo. in(t;d,ng
AuLhoiarion letrtr

ii. Receipr ot valid EMD wnh requisne amouni in &ceprable

iii. Documenrs in suppon ot prcof of deting the mif,imuh
eligibility cdteria.

iv. Any orher documents s requned to suppo.r the respolsivse$
ofrhe bidder, 6 rs ierder.

r.l Th! bidde(, who will qualitj, in the rechnical evat@tion stage shall
only be c.lled for opening ofFinan ial Bids. The d,le. rime ed venue
of op.ning of rhe finmcial bids shal be upload.d in the Cpp pon l.
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FINANCIAL BID OPENING PROCEDURE

Tle Fine.ial Bids of all lhe technically quatified biddeB shall be
opened online on the appoinbd dare fid rime in the p.osnce of the
qualifi.d biddeB^hen authoriad represenialivs, who choose lo be
presenl at the lime ofopeningofthe finocialbids.
AII the lechnically qualned biddervthei auho.iad E!resenralivesp6qr at rhe lime ol openinS ofihe Financi.l Bids shall be reqriBd to
subn rhe Aurhdallon tefler hom rhrr ( ompeie! aad shd b< asked
to {gn on finecral Bid dosntoadedonline lhrcugh $e Cpppodat
Ab*rce ol brdd(s o rhcrr duhoriad repRsen;rtr<, "ha nor ,mpa,r
Lhe legalil, of the prqess.
The financial bid price. as indicaled inrhe fimcial bid submission fom
ofeach bidde, \hrll be Edd oul on rhe spot. ho$ever. it qha be cte&t)
stared thar rhe final fi@nLiat bd p[ce. qould be sftived ar aner dec,t.d
aru,ny coredion ofuirhmeri,at ercr rn rhe findcialbid
Mselr baonrns lhe touesr b'dd.r. pnu ro FrtucDt B,d,cru[ny sr
nor gire o) nghr ro rhe I owesr brdJer ro chim rhar he is lucce$tut in
rh. bidd'ng prMs the .uer.rut bdde (r -lr sha be decided ont)
alttr tollo$ingdue proceduR 6 erptsrned in p a-lL

FINANCIAI BID EVALUATION AND DETERMINATION OF THE
SUCCESSFUL BIDDER,

Tle finocial evalnatio, shall be cdied oul dd finmcial bids of all 0E
bidd.6 shall be given 30%olweishtase.
For the purpos of deciding LI, L2, ..... e1c. in th. Iindcial bids. the
rol2l ton per month witt be mived bJ addrnS a$ or mnpoeer.
mrftfal.equrpmenl etc. s 8i\en rn fie schedute rrrneciat B,d,
Tl'e_Bidders'$ rhe I osest Bid Prices rt Ir sha b< sqgn€d tult io
meks (i.e. 30% x 100) and his lotll Mres of the bid shalt be s per

llatotion- 2
tlthe Btulet luttution lLLt Bi.ldet and quoted Rs t00-lotbein|LI th?n his tobt yolw shatl bp Eo te. tji fechnrot yatw 30

The linecial scoB ofthe orher biddeB (i.e. L2, L3, ... so on) sbau be
computed as under ed d explained at lluslralio! 3 belo*:

30 x Lowe$ Value (Ll price)/euored value (L2 orL3)

Ilwbatioh - 3
If the Bn er at ubtration I is L2 Bi&let ond he quoted tu. 125,
t.h?rcbrc tqo a banE th. eptehkd valie. thc nnohcial ,.de! lot t ) .hall

30 x 160 0owsr prices by Lt)/125 (quoled p.ices by L2) =
24 (fiomcialscore)

ll

l l.l

IIj)

ll]

ll.1
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TheR[ore I 2 Bidder shatt have tocl value ot E0 (.o lechni.at Vatue -
24 FindcialV,l"cl
nE Bdds(' ranling .hall be neSed dependrns on te m&ts ob@inedb) ealh ol In< bidder borh rn le,hnical L\aluar,on ed r,neliar

Tl'e.Biddq meerinS rhe minrmm eh9bitir) c ria ad wirh rhe hiShelr
muk5 ranl rie. rhe roldt or rcchn,cat errtudion me\s &d tird(ial
evaluation mdk, shall be d@med as rhe succe$tut Bidde. dd shal be
consideKd elsrble Lt Bidder for tunher Droces
llthere is a dNlrepel) berBen sords d fisuE!, rhe flounr h qords
ihallprsa'l

RIGHT OF ACCEPTANCE:

Ihe Comperenr AurhonD in rhe Depanmenr of Sociat Jusrice &
l'hpowmenl re5s(' att nghs to r<tert m) bid rnctuding bds otu'N biddeb $ho te,l ro (onpt) wirh rhe rmrtudions q,thour;signinc
dy rcason qhals@vtr ed d@s nol bind ilselflo &cept rhe bw;1o;
an) spe'llL bid!. rhe de(r)ion of $e Comperenr AuLhonD rn rhe
DepanDenr ,n,his €s d shatt be finat ed bindrnr.
Ar) lailm on d< pm or rhe b,dder ro ob.e^ e n;pKscnb€d pGeduE
ed &) atlempt lo cdr6s lor dr {or[ shal ffider rhe brddels bids

The Compel.nl Aulhorily ofthe Depanmerl .esen6 rhe right 10 awa.d
m) or pm or tull Lonr6r ro d) .urcesrut cSnc)riet ar 1l5 dirrdron
ed rhis silibe bindin! on rhe h'.lder(
h 6e oi ta,tue r;.ompt) "illl Lh< pro\iqon, ot rhe L.ms dd
Lond'l'on' mtrrioned b) rhe dgenc) that h6 been avard.d the corLr&!
rhe Compflent Aurhonry otrhe Depanhenr r€sNe. rhe righr ro asrd
fie contrad ro Lhr ftxr hi8herbiddnor m) orher oursde agency d rhe
drfference olprice \halt bc rao\ ercd ircn lhe deiautlingaSenc). which
h6 been awarded rhe irilial conrnct md rhis will b. bi;din; oi ine

The Departmem may teminate ihe conrract if il is foud Uat the
Conltulor is blacklisred oD previous @6ions by my of the
Govemmenl Deprnnenls{nslirulions/L@ll Bodies/Muicipalirie, pSU

NOTIFICATION OF AWARD BY ISSUANCE OT LETTER OF
ACCEPTANCE:

Aier detsmining rhe successtul bidder after evalutiotr. the clienr sha
i\!ue a I fler or A\ceplan( in dupl,c e. shich wi l(lum one \op) lo
clienl drl, elno$ledged. ecepted od srsred b! rhe aurhodrd
siSr'arory. siuin dK da). ot rere,pr ot rh€ ffe b, rhe ,Dccesstul

12.

l2l

ltl

12.3

12.4

l3

13.I
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T}le iss@(e or rhe lener or ALLepre(e ro lnc biddnsha consl ure m
itrregralpafl ed wrltbe brndinsro rhe conraclor

R.ETUR]IING OF EARNEST MONEY DEPOSIT(EMD):

Tho Emen Money Deposn ofthe unsuccesful biddeB in rhe Technicat
Bd eraluation 

'rage 
\hatt be rer@ed {rrhrn se\tr da}: ann openin8 of

$e elisible F,Decial B,ds
The Eamest Money Deposil of fie usDccesstul biddeE in ihe tineciat
Bid evaluation srage shau be Eumed wilhin sev€n davs. on award of
conra(l lo the \ucce!5fulbidd
The Emest Money Deposil (EMD) ofallthe biddeB shallbe retuned. ii
cde ofcmcelldrion of Tender aner rhe olMins ofTechtrical Bids d
prior io openinA offin cial bids.

tL

l4.l

147
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The Sp<ial(ondirrcDs or Conrrcr rS(.Cr lha \upptemetrt uensal ConditDh ot
::llT:1i91 !,-d:1".::r rhee F d.onnilr. rhe pro,,sion\ hercin .harrpEvaji
olerrhose rn ceneBt CondrLionsotConra((CCC,.

INDTM|I\IFICAT|OI\: the conra or agree. roprclRr. deteDd.,ndemrb udnord hamtess 
.rhe ctient &d rrs eDplo)ee,. omen. areron. ageni orrep,,e$ari\es frem.&J osamn n] od d tiabitirie, dmoees. fiNs.;e;;lri;.

and co\rs{'nLtudingleEat(o\rs ed disbuEmenb I tuising t.. * *r"*i o.

a) Any b.each ofm! na1u1e. rcgulador. di@tion. orde6 or standdG frcn mv
80\emftnlal bod). ogenc). lelecommunrcations ope^ror o, regutaro'.
apprrcabte lo such pam. or

b) Ar) bracn ot Lhe km, &d (ond ionq,n rhis asrcenenr by conrtrLo, this
clau5e \hall\uNi!e evs on rhe reminalion ore\prD otthi, agrem.nl.

The.aSen(] Bill subm,l (he,opies ot prool.ol deposir ot tpt d I SI uirhin rhre
dbbu.emenr or s,ses rn d monrh. or @mpt) wiLh r(h

Dslrucnom prtredures 6 may be pF,c.ibed b) rhe' @nlmed
oolemmen/SEruron aurloriries ftom rine r. r,-"

Tl'e peEors supplied by the Agency should ,or have ey potice re.ords/oioinatca* asain$ Um. rhe Aarnc! shoutd malc adequaE oquirie\ abour rhecnmcter &d ols.denls ot the peFon, whom the) e Rcommendin8. fteAgtrc).sill ,lso s{e thd rhe peBoMet deptored m medila ) nr ior Uea$8ned-iob. Trte ASenq 5h. s ithdoq ,uh pebons who ar no, toud qurrabte
D) rneorxe ror e] Msons ,mmedi cD. on ee,p olsuch a Equey ed erum
uretr rdenury ced issued bt rheCou. o ndra.

Th€ Agerc) sh.ll eng.Ee nsesa4 pebon\ s Rqu,red b) rhir Depanment lrom
um€ 10 trhe. h rhall be rhe dut) ot $e Aeen.y ro pd) Ueir wag6 eve4 mondr
r hot ujo Maler ad Senmr rchrion\hip beueen lhe pe"o^ or rr,i ag"n.1
md lrrB Depanmsr &d. a, such. said perons of rhe Aeency sha hare no;la,;whalsever .gainsr rhis Dep.nmenr.
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Aner rhe a*ard olthe,onn&r rhe Agenr) wilt Sive m unde.urrng rhar pNns
deploled in Lhe Depadme shalt nor cldim &) b;nefir Lompensdnon aberprion
Rguleiation ol se^tre, ftom in LhF Depffenr undr rhc pro\N,on, ;t Lhe
lndushol Dtpure\ A((.. tq4_ or Conracr Labour lResutaron ;t Abotirion) Acr.
1070. or e) olher Acr. Rule. Regutarions. erc. aDDticabte ro ther fiom rime o

7. Tle Agency s pebonnel shall nol divulSe or disclose to ey !e$on. my derails of
omce, offe-documenls, operational prcces, rechniei know_ho;, suiry
Mgements, adminisrative or orgoialionat matres dd all such maneB !hic;
reof resr.icledconlidorial/wrerna1Dre

3. The pesons deployed shall noi be betor $e age of l8 y@6.

e. The D€partmenl my rcqune the AAercy 10 dismiss or.edove fton the sne of
wo.k dy pe6on or psso.s, employed by ihe Asency, who may be found
incompelen! or for hirter misconducl, ed fte Agency shall fodhwith mmpty
wnh such rcqunemenrs. Trr€ Agency shall .epldce a;y oi irs pesomel, if r\€y e;
unaLLeprable b rhe Depanmenr beraur oiseLunrJ rist. inlompfren!e. conflcr or
mrmq d brqlh ol (onfidenlialir) or rmproper tonducr rmmediakty npotr
receiling witten notice frcm rhe Ofice.

r0. Tle ASenc) shall ensure proper (onduLr ur rll peGonnel in oilce prcmises, ed
enroe prchrbirion of\onrumprron ot ar.ohntic dint.. p@. smoi,n& IoirmnS
*iiloul wort. Such pelsomel shall also be requked to naintain ovemu ;teelines;
ar ed oud rhe plale or rhei depto)ms! duD they oushr ro ob\e^e ulmorrce $hile hedlins oifi ce iorerequipmenr.

11. No wage/ @munqation will be paid 10 by p.rson fd lne days of uau$onrd
absnce Aom duly in excess ofDe six days paid leave dn@lty.

12 Tlr Agm.) sill be trholb md e\ctu,i!et) (spons,bte for pa)meir oIqa8s ro
Oe pe{tu enga8ed b) in complidce of alt rhe {ardbry;bt,salions ud;, alt
relared leSislations .s applicable to il from me b rime inctuding Minimum W.g6
Acr. ESI Act e1c. md the Departrnenl shalt not incur my tiutitiry for iny
exprnditure whaB@ver on the peEons employed bl the ag"n"y on 

"ico-t -y

time. An Undenakinq to lhis ered individualtv fr;m the out$med Mem shall

13. The Agercy sh6ll srictty obseNe the inslruclion issued by rh€ Deparbenl in
fulfilmentofthe cont@t from time io time

la. Tl'e Agency shallprcvide a substirute wellin adv@ce ifthere is myprobabiliryof
the pe^on lecv,ns rhe iob due ro h,\ her own per\onat rea.om. itri pa.*i in
E pect ofLhe oterlapprng pEnod or rh< .ub.rirute .h0 be rhe rc.pon,ibitir\ orlhr
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TASI( DUIIES OF MTS:

a) Clrrying of files sd orher papo6 *ilhin the buitding.
b) Physiel Daintendce of .ecordsof theseclion
cl D€lileringofDsl (inside ed outside rhe building).
d) Pholcopying, sendinsofFAXct .

el A$isrinE in rourine otfice sork tike d,d4. dispar. h elc.Il Duning of tumilure ek
8) Genealcleulines ed upteep otLhe qrion un,r.
h) Othe on cled@l *o( in the se.tor/unit.
i) Any o$tr work Asigned by the superior aurhority.
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Loc.tior or offc.s wh.re seiices b.s ro b. provid.d:

L All the Sstions/R@ms ofthis D€pelrnenr at Shsr.iBhasd. New Delhi.
2. Other unloeqn wo't' a diE ed b) sO ,t ssbtNhmenr, tu lEr requtremenr

lileshrninSof tumncad orher irm5 trcm one r@m lo ooH err
3. All.stction/ Rooms ofrhis Deprnmeni at 9rh FlMr. Ieevan praksh Buitding, K.

4. Rsod-R@h. cround I toor. I nlut Bur td rng. Bh ital r tama ptace
5. DDC Olfice. \,ten BtGt No 8. wrng-2.2i4I toor. S<lq-t. R. X p(!m, \ew



Tender Numbq: ,{-420I 8/30/20I 6,Esttr
Covelmenr of India

Ministry of Social Jusrice dd Empoweme

\\\I:\( RI II

rt uor-r cr r ,r so.HtJL.I(<.rnJ . mp. r.ncr rl
TFCH\I( AL I\'IFORV 4'I ION A\D I \DEiIAKIN(;:

(B) D€lails ofDocuD€nrs submi(ed in supporl of Minihum Etiqibitiq- Crireria:

quq
I

D.l.ilB of tb. Firm/Bidd.r
ltr 

" 
_ 

-

Mnr'e of the fom [thtled ao-pay d pn61e
Limiled Comp@, rcgistered or Linited
Liabiliry P.rm$hrD tinn/pMner F'mr

Tur ifirc* or R!-me.r"r.errc# d
Eia aooress oi-p@Cr6.h o-G-;
Delhi.Ielephone No.. Fq No. & r-maitaddres
Pemesr A(ounl Number (PAN) tanach a

ig!]I

l

Atlened .opie\ ol cdificaks
resrEclile eqistrft .t firnd.on
A e*ed copics or PAN, tibour Esistmtion, EPFO rsishtion.

Aft€sted copies of Clemce Cenifiane
fto6 Sales Ta D€panno/Seruice Tu

(16r rhiee y*s e1lm)
Depaimenr and Inome

of 6e audit.d bal e she6 aor rne compl.red rlre
i.e. for 2013-14.2014,15 md 2015-16

Anesed lopy ol nEpoqer wa8e! ro ed tpto Chdl&
,uppon ol d\d.rble mrpore. rttLb .ubn red ro FplOr
rcapect of the orelious aour oude6

l

l



l)rtnil\ ol (loctrnrrnt\ io
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support of Te.hnicd Evatu.rior:

s

Nu,nbmf yAr ti Opilalton
Tumove. (last finflcial y€ao
Numbs ofMepower on rolt
Qualitt Related M&ks

2. In ce of non-tulfilhent of dy of the above infomalioddocumentG), the
Tender will be summdily rcjected wilhout siving my notice.

Sienatue wilh dare:
Name & addrcs md contmd no. oflhe fim

&!!.:
l. Page numtq^e.ial numbq may be Siven 10 ech ud

Documenh and phol@opies of ihe d@umenls attached.
whereve.1he copy(i€, ofrhe document(s) de kepl.
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UNDERTA(INC,I

l. That I/we have c etully sbdied allrhe tms dnd condirions of TeDdtr Nolice
0d shall abide by n.

2. Thai I/we shall supply the mepower ofrequisite quatification.
l. Tlar I/We hdertake that rhe infomatio. given in lhis tdder m true d

cofted in all respect and L e hotd &e rsponsibihy fd fie sme.
4. That l/We undenale th.1 sdmple of item *i be kepl re.dy for inspeclion by

the Depanment. UW. shall bo repo.sibte for llie cm.ellarion of t@dtr if
sepls e no1 up to rh. mdt.

Sigfrruo with dale:
Name & address md conrract no. of1he 6ml
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UNDERTAKING.II

l The Agoncy's peBons
/absoryioi/.egula.iarion

Provisions of the Induslrial
& Abolilion) Act. l9?0, or
them ftom rime 1o time. tn
ellet individully froh

shall nor clann ey benefircompensalion
of sedices frcfr/in this Defsnmenr under the
Disputes Act.. 1947 or Conr.ad Labou (Regularion
oy other Act, Rules. Regulations, etc. applicabl. ro
this r€ged th€ Agency wilt give undenaknS to this
the outsourced peBons 10 be deployed in the

Signalure wirh daiE;
No. & addrss dd conlr&lrc. of the fim:
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ANNEXUR!.UI

Tender Number: 4.420 t E/30/2016-Estl{
covemmenr of India

Minbtry of Seial Jusrice and Empowement
Department of S@ial Justice md Emposemenr

l t\ \\( l.\I ll )

(l

Seryic€ Chdge in % (on

Toral Cosl ofS€frice per

T€nd.i valu€ (One Y6)

Signaturc of renderer / Aulhorized Signatory
Nme of $e tende@r
Seal ofrhe todser
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Tender Nmba: 4-420 I E/i0/20 t 6-Esttl
covemmor oftndia

Minist l ol Socisl Justk e @d Emoowement
Depdnmenr of SfriatJusrice tud Empowemenr

For L.lt€r ofAuthorizirion tor{rrendin!: Bid ODenins t renis(ro be typed pefembb on tener heaa orth-ompanjl

Subject Authorizrtiotr for.ttcnditrg Bid openirg

I/WeMr./Ms. ......... .....havesubnirEdourbidforlhe
lsder no. ................... in respet of

. . .. (hem oI $ork) which is due
lo open on ...... ... . id er rn rhe O o ...... .... . .. ...

W€ hereby authoria M.. / M .........,.........&Mr./Ms......
. .. ldltemarile, $hose \rsnarures re aneskd belo{. to aftnd

lhe bid opening rorthe render henlioned abote onourbeh.tt

Signaturc of ft e Represenlalive

Omcr aulho.iad io sisn
Nme of the Represenrative on behalfoftheBidde.

Signalue of the altemaiiv. Representalile

Name of the alrmative Ropresentative

Above SiSnatues Attesied
Nole:1. Onlyone (presenrari!e wi b< pemirr.d to.flfld rhe Brdopeni.g

2. Pemiq\ioD lor enry ro rhe halt {hele bds tue opened hd} ie reti^ed in 6e
authciarioD d prcscribed above is nor meived.
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\nn.\urr- l\

t.strufiioN for Optibe Bid Submilsior:
The biddeR ee rcquird b submn $n,op,es ot ther bd! etecnontra ) on rhe Cpprofl.l.6,ng lalid DiSirrl signarue c<niticde. The insttucr,on" gi,; b"ro" -"i:i,]" *'i\l rhe biddeE iD ,es6rmns on ,r,. crr e"n"r. p,.pi" ,r,.ii ua. i,a.Lord&( u,in rhe requiremenr, dd )ubmifl,Dg rher biG ontin; o; rhe Cpp ponal.
Vm infomd,o Aeful ror \ubmifl,ns ontine bd, on rher.pp pon tru) beobEinedar hno\.rcpror urc.eov. idcoru! urci.pn .
REGISTRATION

l) Pidde6 e requircd to tuo on rhe e,pr@uremetrl modute of rhe Cenr.alPublic P@rehent ?otul rt Rt hlpi mruuE eo! in epre(e aoo) b]cr'(krn8 on ll'e linl -otrtin. biaacr roronmerr. onlrre CFFTonatiir.h is

2) As pan of lhe enrotn€nt pr@e$, the biddeB will b. requi@d to ch@se a
un,que Neome ad asien a pass{o.d for thei. accours.

3) BiddeB @ advised b.eghter then valid email addres dd nobit€ numb66 pM oi rhe reBhEarion pMes. Ite,E routd b< u"€d rd dv
commurauon tion rhe cPP Potut

4\ Upon enrolmsL lhe brddea Bi be requred to RAiSLer rheir ta[d Dieiht
srgnarm ceniltc.re rctrs II or ClN. t Cen,tiar€c sirh $glmc'k$NBe' D$ed b) y( enr$,ns Aurhonr) Ecosn,rd b) Cca i"a,,-r..ei i,-ir(s n( ode evudhnetc r. srd rheir pro|te.

, Only me ralid DSC should be rcgisrered b) a brdder. pt€s nore rhar dle
brddeR de Es[Dnqbte lo en,uE that lhe\ do nol tend rheir DSC} to orheu
which may led lo misus€.

6, Biddft rhen to8\ iDro ln€ sile rhrcu8} rh. secuEd logrn b) entenns rhen 6erlL, pNword md fie pa5$ord ofrhe DSC..-lol;
SEARCIIING FOR TENDER DOCUMENTS

l) Ttere&er iou\ lemh oprio.s burlr in rhr Cpp ponat, ro f.crIELe brddeB to
s@.h acrNe rendets by fkEl pdmete6. rlese peam€t6 @utd include
lender ID. Organiatron Nme. Icatrnn, Ddte, Value. er( TteR s al,o @
oprron or advanled qedh tor Lendea. *hercin the biddeE may.ombine a
Nmber ot"ech p&anern. luch 6 OBeiarroD Name. tom orConracL
| @alon. Dale. OLhtr t€ysorG elc. ro .@(h ror a lender pubtished on thr

2) Once lhe biddeb have *lered ,he lendeR rher m ,nreresred m. rhev mr!
dounload rh. rcqu,Rd do<umtrb render \chidutes. Th".. 

"ra* 
*-i'"

moved to rhe respsrtre .M, Iendeh. totder. Itis sould en.ble rhe Cpproiat to intim.te rhe brddeB thrcugh SV5 e-mait in cas rhne u m)cohamduh issued to rhe rende.dexmeni
l) TIe bidde. should oake a note

tender in case they wml to obtain
of fte unique Tender ID assisred ro each
an) (ltrificarion / help hom rhe Hetpdest.
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PI'EPAI'ATION OF BIDS

l) Bidder should rate mro acounr an) m(igendtrn pubtished on $e render
docume betoe submrdrnstheir bds.

2) Pl€N go ttuough the iender advenisemen ed the render deunenl cefutrv
Lo udeal.nd rhe d@une.c rcquired ro be.ubmined a\ lEn oide brd. pte;;
nore Oe nmber ol 6re$ in $hich $e b,d doLumenb i.re ro be ubnined,
rhe numb(r ot d&umenrs - rnctud,ng rhe nMes &d conren, of each or 0;
oocument thal need ro be submined. ADv de\ration, llom rhese ma) tead ro
rcjection of the bid.

I' Biddr. in adrmce. shoutd ger rcad) Lhe bid dGumors !o be \ubmrrred N
'nd'cdled 

rn rhe lender documenl rchedute md Senea ). rhey Le be in pDr
/ XIS / &{R / DwF{pCi fomats. Bid de@.nts ndy be s;med wirr lo0
dpi q'rh bl&l rnd sh € oprio. which hetps in redu.;g si^ orrhe scuned
docmenr

4) To oid rhe time bd eflon Rquired itr uptoading lhe same sel ot \randdd
docunenr' whilh e equ,red (o be "ubh,ied a- pafl ot erer) bid, 6
pro! nion or upt@dins 

'uch 
,hdqd @,umenr, , e.s p/iN cdrd api. m@r

epons. .udiror cen,ltcarA dc , h6 b<n puided r; lhe bidds. Bl;deu cduse M, Space" or .O$er tmponel Dcumenrs..aru a\artabte lo rhm lo
upload su.h d(umenr! Ile\e dGuments ma] be drccll) submined hom the''M) spae es shite 5ubmrnrn8 a bd. md ncd nor b; upt@ded again &d
again. This sill lead lo a redu.tion in rhe lime required 6r bid sub_;nission

SUBMISSION OT BDS
l) Bidder should log into rhe site well in advdce for bid submi$ion so rhal rhey

caa upl@d the bid h tme i.e. on o. befoe ihe bid submnsion time. Bidde'r
will be @spoBibte fd 6y delay due ro olhn issues.

2 ' ftr b'dder h6 ro drgird ) risn dd upload lne rcquired bid dcumenrs one b)
one as indicared in rhe rsderdocumeil

l) Bidder h6 ro setecl lhe pa)menr option as -om,ne..ro pa) rhe lender l.e
rMD 6 applicrble md enrtr deraits ot Lhe ,nrrrumenr.

4) Bdd should prepm rhe I MD a, per the rnsnu.uons srscified in $e r6dtr
dcumsr. The onsinal ,houtd be posred Loun.red Br r 

q in peDon !o $e
funcmed omciat. t.ren b) rhe 16r ddre or bid ,ubmi;,on or is specrried infie rendtr dGumen6. rhe dekit\ ot $e DD uy orha accepret r'nstrumenr,ph'\icall) {nr. shoutd lalt} u,rh rhe debrrs avait;bte in Lhe ;*Jiil;J
the daG enleed during bd \ubmbsion rihe. Orhe 6e the uptoad.d bi tri

BiddeB m rcquesred to nore rhal lhey should n@.ssily submir their
finocial bids in $e fomal prolided and no othor fomat is accQrable. If ihe
price bid h6 b€€n givn as a steded Boe tbmat wi0r the tender d@uenl.
then ile sme is to be doMloaded ed 10 be fiIed by all the biddeB. Biddds
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olowd runprckded, elt. wiLh rhetr respedne fin&c,at quore, nd orher
dera,r.lsu(h a\ nme olrhe bdd.rr. \o orher re ,,houtd b; cheSed. once
lnrdeldls ha!e been complered. the bidde, \houtd \d\e rr md,ubmiiir ontine,
tr'rhour chdains rhe fitenme. rIlhe BoQ fite h loud ro be modrticd b) rhe
bidder. r b'd wrllbe rerecred.

Tte s€rvtr time (which is displayed on the biddeB' dlshboard) {ill be
Lonqideed 

^ 
the {uddd rime tor Ertrm.rna rhe de.dtir$ tor,ubmisson ot

lhe hds b) rle biddeB. opening ot b,d\ erL. rle bidije^ shoutd foltoy rhrs
I'me dnrins bid submtrion
All the d@umenrs being submined b) rhe brddeu $ould be enlqpred Dsine
PKI encryprron rechnrques !o eaurc d€ s(recy or rhe dara flre aiu enreeircmlr be tre$rd b) unaurhon/ed per\on\ utit rhe rime or bid openrns lhe
confidenrialq orrhe brd\ is marnLained urng ll|e \ecuFd soltei I a)n t)Eb encDption re(hnolosy. D6u srorag. enca!r,on or sen.irive fietds is done.Ar) bid documenl lhat i\ upteded lo rhe qerun h ,ubieded ro symmeEic
s.rlpr,on sinB a \)skm smnared Emherric ke). lunhs rhi! Icy,s
subJecled to a\ymmerric enrqption usrng bu\s./bid openeh pubhc ke]"
Ove6ll, the upledod render d@uhenrs beom. readabte;nly aft; fie renaer
op€ning by the aDlhorized bid opene6.

Tle, uploaded rendn.dfr umenb become Eaddbte ont) dilq rhe Gnder openinS
by rhe authonkd bid opene6.

Upon U! su.(stul .rd rimet) submbs'on ot b,d. rie aner Cticking ..rReze
Bid \ubmission_ rn rhe ponal,. $e ponat si gn. u,u...i,n,t Uia
slbmilsion mes8e & a bid \ummaD $i be dhphr-ed wifi rhe bid no ed
lhe daLe & lime olsubmrs\ion ot the brd uith s orhn etetmt iielaits

8) fte bid rmmar) t6 1o be printed ad ke 6 e &tnostedSement ot the
lubmNsion ol rhe brd Itis rrknoqledgement ma) be usea r-a or1 pas
tdr e, bid oprning med,ngs.

ASSISTANCE TO BIDDEIIS
l) Any quories rclating 10 the tender documenl tud rhe 1€ms dd condiliom

conlained rherein should be .ddressed ro fie Tender Inviting Au6onry for ;
t.nder q 1he rctevet contact pebon indiBred in the tender. -

2r Anyquedes relding ro rhepG6. o, ontine bd submEsion oroueries retfl,no
to CPP Poflal in generat nal be drered ro rhe 24x? cpp pdn l H.l"d"ii:
ll'e anaflnmber ror the hetpdest i\ tE00 t07o 2212. Brader m aiso ger
help at +91-7878007972 & +91-?R?i007071



TENDER ACCfPTAN('E LfI'TER
(Io be giren on Comnlnt Lener Hcad)

Sub: AcreDrance ofT$ns & Conditions ofTendcr.

Ted€r R€f.r€nce No:

N.n.ofTerdor/ Work -

l. l/ Wc h.r. doyrlo .d / obirined the re .r docuheni(s) tor $c.bovc b€briotr.d
'Tendcr,/rxork' lmh the r€b 3 e(q n.Delyl

,s per rour advenis€ncntj sivrn in rhe aborr menrioned rob!ire(s).

2. I / we hcrcbl cenifr
tcnder docunerk fron
annerurcG). s.hrdute(s).
sh,ll lbide hercby bt the

rhri I I trr nN|rid rhr cntir. lrrms .nd .ondirn'ns of dr.
ln,rltr,litr! ll dorun,rn^ lile

etr .i), *hicn rorh p,rt ol lhe .onrmd .ereehcnt and I / sr
lerms /condirioN /cl.uses.ont.in€d theft in,

3. rhe corrieendlmG) issued r.om riDe ro time by your d€D,rtmen orqMislrion roo
h,reako bren t.Len inro ron:derriiutr.$hrte.uhmiffrne rhi. rcc.ptance tckr.
,t.l/wc hereb! unconditionllly accepr rhr rcnd€rcondnions of,bor. oenrioned tender
documen(s) / corrigendumG) in ir roBlitv / entir€lr-,

5, In .Be ,ny 0rovisioDs or rtis tcnder &r found viotlr€d , rhen your deDrnb€nt/
orsrnr.oon thrll $rthoui prctudice.o,n! other righr or remed, b. !t Lb{rrv ro r.j.ct
rhtur.rdcr/bid itrcludiDgrh. forlerureofrhe ru uid c,rtrc{ none} depo,h rhutut;tr,

Youn Frithfully,

l\isnrrure ofrhr Bnl{lrr, s irh (lfliri,l surt


