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2, {Jefinitions, -

MODEL RULES

In exercise of the powers conferred by section 32 of

The Maintenance and Welfare of Senior @é’ﬁmns Act, 2007(55 of
2007), the Government of (name of the State)
make the following rules, namely:- - |

Chapter |
Preliminary -~

1. Short title and commencement. -

(1)  These rules may be called the (nams of
ﬁhe State) Mannt@nan@@ of Pareris and Senior Citiz
Rules, 2@@9

{2)  They shall come into f@r@e from the ¢ 33&@ of their notificaticn in
the Officiai Gazette.

(1) Inthese rules, unless the context otherwise requires, -

(@ "Act" means the Maintenance and Welfare of Senior
Citizens Act, 2007 (56 of 2007);

® ) im



(b) “application” means an app ization made to a tribunal

under section 5;

(c) "blood relations”, in the context of a male and .a
female mmate mean father-caughter, mother-son, ano!

brother-sister (not cousins); ) .
(d) "Form” means a form appenofed to these rules;

(e) “inmate”, in relation to an old age home, means a .
senior citizen duly admitted to rsside in such a home:

() “opposite party” means ths parly against whom an
application for maintenance hzs been filed under sextion

i et

4;

(g) “Presiding Officer” means an officer appoinied to
preside over a Maintenance Tribunal referred to under
sz-section (2) of section 7, or an Appellate Tricunal = -
under sub-section (2) of sectici 15;

(h) "Schedule” means a Schzdule appended tc “hese

rules;

4

() "section” means a section ¢ the Act; : )

(i) “State Government” mezns the Govemmen: of -
...................... (Name of the State).

{2) 'Words and expressions, defined ir the Acc but not deiir: ed in .
these ruk,s shall have the meanings respeunveiy assignad o
them in the Act.




Chapter i

Procedure for Maintenance Tribunal and Conciliation Officers

Fanel for appoimment as Conciliation Giicers. -

=

(1) Every Tribunal shall prepare a parict of persons swtab for
appomtmen‘t as Conciliation Officer under sub-section (6) of section -
&, which shall include the Maintenance Cfficers designated under

 section 18. : ' 5

(?2) Persons referred to under sub-rule (1), other tnan.
Maintenance Officers designated under section 18, shall be ch:osen
subject to fulfilling the following conditions, namely:-

(a) he should be assocuated with an orgznisation which is ws;kmg
for the welfare of senior citizens and/or weaker sections, or in
the area of education, health, poverty-alleviation, werrmen's -
empowerment, social welfare, rurzi development or reiated
fields, for‘ at least two years with =n unblemished record of .

service,
()  he should be a senior office-bearer ../ the organisation; i

{¢) he should possess _goocﬂ knowledge: of law:

Provided that a person who is not associated with an
organisation of the kind mentioned above, may also be included in
the panel mentioned in sulb-rule (1) subjsat to fulfilling the fo:‘uwmg

conditions, namely:-

() he must have a good and unilemished record of nublic .
service in one or more of the zreas mentioned ih clzuse '
(a); and ‘ '



(i) he should possess good knowledge of law.

_(3) The Tribunal shall publish the panel mentioned in sub-rule (1)
for génera? information at least twice every year, on 1st January and
1st July, respectively, and every time any change is effecied ‘

e

‘therein. - .

4. Procedure for. filing an application fcr maintenance, -and its -
registration. — : :
) ‘An application for maintenance under section 4 shall be s
made in Form ‘A’ in the manner laid down in clauses (a)
and (b) of sub-section (1) of secticn 5.

(2 | On receipt of an application under sub-rule (1), the
Presiding Officer shall cause - '

5

-

(a) its essential details tc be enicred in a Register
of Maintenance Clairn Cases, to be mainizined -
in such form as the State Government may

direct, and .

(b)  its acknowledgmeni in Form ‘B’ to be given,
notwithstanding anytiing contained in rule 5, to
the applicant or his authorised representative
in case of handdelix-'ery, anc its deépaie:?s by
post in other cases znd the acknowledgeradht
shall specify; inter gliz, the registration nuiber

of the application.

{3) Where a Tribunal takes cognizance of a Maintenance
claim, suwo motu, the Presiding Officer shall, after

=3



ascertaining facts, get Form ‘A’ completed as faccuraiely _
as possible, through the staff of the Tribunal, and shall, as
far as possible, get it authenticated by the concerned

.....
(i

@ : senior citizen or parent, or any person or organisation

authorised by him and shall cause the same to be
registered in accordance with clause (a) of sub—ru:e (2)
above.

8. Pveﬂﬁmﬁnary Scrutiny of the appﬂﬁcatﬁ@n

(1)  On receipt of an applscatuon under stib-section (1) @f secticn 5,
the Tribunai shail satasfy itself that -

 (a) the application is complete; and

(b) the opposite party has, prima facie, an obligation o
maintain the applicant in terms of section 4. W

(2 In case where the Tribunal fincs any lacunae in ‘he
application, it may direct the appliczit to rectify such lac: nae
within a reasonable time limit,

6. RNotice to the Opposite Party. -

(1) . Once the Tribunal is satisfied on the soints mentioned ir sub-
rule (1) of rule 5, it shall cause to be issued to each person agzinst
whom an application for maintenance has been filed, a notice m
Form °C' directing them to show cause wity the application st ;csuﬂd
not be granted, along with a copy of the apphcatlon and its
enclosures, in the following manner: - B R

g,



(@) by hand delivery (Dasti) through the app!icam if Lo so
desires, else through a process SESrver; or

(b) by regiétered post with acknowledgem_ehi due.

(2) The notice shall require the oppoSite party to appear in
person, on the date to be specified in the notlce and to show ca use,
in writing, as to why the application should hot be graﬂted and r~*naiﬂ :
also inform that, in case he fails to respond to it, the Tribunai shall

proceed ex parte.

(3) Simultaneously with the issue of notice under subnruléa (1) :
and (2), the applicant(s) shall also be informed of the date .
rmentioned in sub-rule (2), by a notice issucd in Form D',

(4) The provisions of Order V of the Code of Civil Procedure,
1908, shall apply, mutatis mutandis, for the purpose of service af

.«

riotice under sub-rules (2) and (3)

7. Procedure In case of non-appearance L:y the Opposite Party. -

In case, despite service of notice, the opyosite party fails to show
cause in response to a notice, the Tribunal shall proceed ex paric, by
taking evidence of the applicant and making such other inquiry & it
deems fit, and shall pass an order dnspcsmg of tfie application.

8. “rocedure in case of admission of clair, —

In case, on the date fixed in the notice issued under rule €, the
opposite party appears and accepts his liability o malmam the apprmnﬁ
and the two parties arrive at a mutually agreed settlemﬂnt the Tribunal

shall pass an Order accordingly.



Procedure for impleading children or relatives. -

(1) An application by the opposite party, under the proviso to sub-
section (6) of section 5, to implead any other child or relative of the
applicant shall be filed on the first date of hearing as specified in

the notice issued under sub-rule (2) of rule 6: -

Provided that no such application shall be entertained after
such first hearing, unless the opposite party shows sufficient csuse

for filing it at a later stage.

() On receipt of an application under sub-rule (1), the Tribunal
shall, if it is prima facie satisfied, after heariﬁg‘z the parties, about the
rcasonableness of such application, issue notice to such other child
or relative to show cause why they should not be impleaded as a
party, and shall after giving them an opportunity of being heard,
pass an order regarding their impleadment or otherwise.

(%) In case the Tribunal passes an ordzr of impleadment z.zfedér
sub-rule (2), it shall cause a notice to be issued to such implezded

party in Form "C" in accordance with rule 6.
[eference to Conciliation Officer. -

(1) In case, on the date fixed in the notice issued under rule 6, the
qppo;site party appears and shows cause against the maintenance
claim, the Tribunal shall seek the opinior of both the parties as to

whether they would like the matter to be referred to a Conciliation

Officer and if they express their WEllingness in this behah‘,*tﬁe

Tribunal shall ask them whether they would like.ihe matter o be

o
e



V——

referred to a person included in the panel prepared under rule 3, 0r "\
to any other person acceptab!e_to both pariies.

(2) If both the parties agree on any person, whether included in
the panel under rule 3 or otherWIse the Tribunal shall appomt such
person as the. Conciliation Offi icer in the case and shall refer the
matter to him, through a letter in Form:' 'E, requestmg the
| Conciliation Officer to try and work out 2 settlement acceptab!m te
both parties, within a period not exceeding one month from the c%ate

of receipt of the reference.

(3) The treference in Form 'E' shall be accompanied with CO[OBvS of
- the application and replies of the opposite party thereto.

11. Proceedings by Conciliation Officer. -

(1) Upon recéipi} of a reference under rule ‘10 the Conciliation
Officer shall hold meetings with the two parties as necessary, and
shall try to work out a settiement acceptable to both the pariies,
within a ;oeriod of one mohth from the date of receipt of the

reference.

(2) Ifthe Conéiliation Officer succeeds in working out a settlement 5
acceptable to both the parties, he shall draw up a memorancum of
settlement in Form 'F, getit _s_igned by both parties, and fonmarc it,

* with a report in Form 'G', along with all records of the case recsived
from the T’n‘ibuna'ﬁ,— back to the Tribunal within 2 month from the

receipt of the reference.

£=4

(3) If the Conciliation Officer is unable fo arrivé at ¥ settlement
- within one month of receipt of a reference under rule (10), he shall -

10 3



return the papers received from the Triburial along with a report in
4 Form 'H', showing efforts made to bring about a settlement and the
4 points of difference between the two parties which could not be

reconciled. . o

=]

12. Actlon by the Tribunal in case of sett!ement before a
- Conc:ilatlon Officer. -
(1) ﬂn case, the Tribunal receives a report from the Concitiation
Officer under sub-rule (2) of Rule 11, alorig with & memorandum of
settlement, it shall give notice to both parties to appear before it on
a date to be specified in the notice, and confirm _the settlement.

(2) In case on the date specified in the notice as above the
parties appear before the Tribunal and confirm the seftlement
arrived at before the Conciliation Officer, the Tribunal shall paés a

final order as agreed in such settlement.

13. Action by the Tribunal in other cases. -
(1) [Incase, -

(i) the apphcam(s) and the oppcsite pariies do not waee
for reference of their dispute > a Conciliation Officer as

Wy ——.—

per rule 10, or S :

R P e

(i) the Conciliation Officer appoinied under rule 10 senﬁfsﬁa |
report under sub-rule (3) of ruie 11, conveying inability
to work out a settlement acceptable to both the pariies,

T

&
B
i
s

or -

(ili) no report is received from a Conciliation Officer within
the stipulated time-limit of one month, or

11




\

(iv) in response to the notice issued under sub-rule (1) of
: rule 12, one or both the parties decline to confirm the
- settlement worked out by the Conciliation Officer,

~~~~~

the Tribunal shall give to both the parties an opportunity of lsading

evidence in support of their respective claims, and shall, aftér a
summary inquiry as provided in sub section (1) of section 8, pass
such order as it deems fit. . |
(2) An order passed under rule 7, rule 8 or under sub-rule (1) T
above shall be a speaking_aneﬂ, spelling out the facts of the cace as
ascertained by the Tribunal, and the reasons for the order,
(3) While passing an order under sub-rule (1), directing the
opposite party to pay maintenance to an applicant, the Tribunal
shall take the following into consideration:- '
(a) amount needed by the applicant to meei his
basic needs, espec:ially food, clothing,
accommodation, and healthcare, g
~(b) incomie of the opposite party, and Q
(c) value of, and actual and potential income from
the property, if any, of the applicant which the oy
- opposite party wouid inherit andfor s, Tn
possession of.

Bedp TRy
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14,

(4) A copy of every order passed, whether final or interim, on an
application, shall be given to the applicani(s) and the opposite party '
or their representatives,‘ in person, or shail be sent to them thmugh |
a process server or by registered post. |

iaximum maintenance allowance. - T -

The maximum maintenance allowance which a Tribunal may order

the opposite party to pay shall, subject to & maximum of rupees ten
thousand per month, be fixed in such a manner that it does not exceed
the monthly income from all sources of the opposite party, divided by the
number of persons in his family, counting the applicant or applicants also
among the opposite party's family members.

18.

16.

CHAPTER il
Procedure of Appellate Tribunal

i~orm of appeal. -

An appeal under sub-section (1) of section 16 shall be filed
before the Appellate Tribunal in Form 'I', znd shall be accompznied
by a copy of the impugned order of the Maintenance Tribunal.

Registration and acknowledgement o appeal. -

On receipt of an appeal, the Appellate Tribunal shall register i in a

register to be maintained for the purpose i such form as the Siate
Government may direct, and shall, after registaring such appeal, giva an
acknowledgement to the appellant, spec'ifying ihe appeal number and the
next date of hearing, in Form 'J'. |

13
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Notice of hearing to the respondent, -

registeréng the case and assigning an appsal number, cause nonce
to be served upon the respondent under its seal and s:gnaiu% in

Form 'K'.

=

(2) The notice under sub-rule (1) shall be issued: th.augh
registered post with acknowledgemem due, or through a process -

sarver.

(3) The provisions of Ordeﬁ'i V of the Civil Procedure Code shall
apply mutatis mutandis for the purposes of service of notice issued

under sub-rule (: ).
CHAPTER tv

Scheme f@r Management of old age homes
established under secticn 19

18. Scheme for menagement of old age homes for indigent sznior

citizens. - , .
(1) Old age homes established under section 19 shail be run - in
accordance with the following norms and standzards:-

(A) The home shall have physical facilities and shall be run in
accordance with the operational norms as laid down iy’ the

Schedule.

e

(8) Inmates of the home shall be selecizd in accordance with the

o

following procedure; -

i4

(1) On receipt of an appeal, the Appellate Tribunal shall, after

O R T A st 5 e
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(a) applications shall be invited at appropriate intervals, but
at least once each year, from irdigent senior citizens, as h
defined in section 19 of the Act, desirous of living in the -

home;

(b) in case the number of eligible applicants on .any
occasion is more than the number of places available jn
a home for admission, selection of inmates will be made

in the following manner:- .

(i) the more indigent and needy will be given
preference over the less indigent applicants, ) .

(ii) - other things being equzi, older senior citizens will
be given preference over the less old, and

(i) other things being equa!l, female applicants will be

given preference over mzie applicants.

iterate and/or very infirm senior citizens may also be
admitted without any formal application if the District
Magistrate or other competent authorily, designaiad by
him for the purpose, is satisficd that the senior citizen is
not in a positién to make & formal application, but is
badly in need of shelter; | "

(C) While considering applications or cases for admissics, no
distinction shall be made on the basis of religion or caste; - -

Ry




(D)  The home shall provide separate lodging for men and women
inmates, unless a male and a femzis inmate are either blood

relations or a married couple;

(£) Day-to-day affairs of the old age hoitie shall be managec by g
Management Committee which shall be constitutecd in
accordance with orders and guidelines issued by the State
Government from time to time, such that inmates are also
suitably represented on the Commitice.

o

(2) State Government may issue detailed guicelines/orders from time to
time for admission into and management of old zge homes in accordznce
-with the norms and standards laid down in sub-ri:le (1) and the Schedule. =

CHAPTER V
Duties & Powers of the Distric! Miagistrate
19, utles and poviers of the District Magisirate, -

(1) The District Magistrate shall perform the duties and exercise the .
powers mentioned in sub-rules (2) and (3) =0 as to ensure tha: the

provisions of the Act are properly carried out in his district.

(2 [i shall be the duty of the District Magistrzic to -

(=5

| () ensure that life and property of senior citizens of the district
are protected and they are able o live with security and
dignity:

(i)  oversee and monitor the work of Maintenance Tﬁbuna!s and -
Maintenance Officers of the district with & view to ensuring

16 | .



(iii)

(v)

(vi)

(viii)

timely and fair disposal of applications for maintenance, and =

execution of Tribunals' orders:

oversee and monitor the working of old age homes in the
district so-as to ensure that ﬁhey conform to the standards laid
down in these rules, and any other guidelines and orders of

| the State Government;

ensure regular and wide publicity of the provisions of the Agt,
and Central and State Governmenis' programmes for the

welfare of senior citizens;

encourage and @oordmate with perichayats, munécipa.ifsées,
Nehru Yuwa Kendras, educational institutions and especially
their National Service Scheme Units, organisations,
specialists, exper&s activists, efc. working in the districi so

| that their resources and efforts, are effectively pooled fca the

welfare of senior citizens of the district;

-

o

ensure provision of timely assistziice and relief fo sarior
catazens it the event of natursi calamities and other -

emergencies;

ensure periodic sensitization of officers of various

Departmenis and Local Bodies corcerned with welfarc of

senior citizens, towards the needs ¥ such citizens, and the

duty of the officers towards the latter;

review the progress of mvestlgatlon and trial of cases reiaifﬁg
to senior citizens in the drstnct except in cities hav“hg a Folice

Commissioner: ' 4 "

17
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-

(ix)  ensure that adequate number of prescribed application forms
for maintenance are available in offics s of common contact for
citizens like Panchayats, Post Offices, Block Development
Offices, Tahsil offices, Collectorate, Police Stations, etc;

(0 promote establishment of dedicatad Helplines for ‘seitior
_ citizens at olstrtct headquarters, to begin with; and ’

(xi) perform such other functions as the State Government 1 iy,
by order, assign to the District Magisirate in this behalf, trom,

time to time.

«

(3) With a view to performing the duties mentioned in sub»rule (2), the -
District Magistrate shall be competent to issue such dtrectlons, ot
inconsistent with the Act, these rules, and generz| guidelines of the State
Government, as may be necessary, to any concerned governmer:t of
statutory agency or body working in the district, and especially to ing

+

followiny:-

(a) Officers of the State Government i the Pcfice,. Health znd.
Publicity Departments, and the Dzpartment dealing with

L 4

welfare of senior citizens;
(b} Maintenance Tribunals and Congiliation Officers:
(¢} Panchayats and Municipalities; and

(d)  Educational institutions.

L -4
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CHAPTER VI
Protection of Life and Property of Senior Citizens

20. Action plan for the protection of life and pmper&y@ﬁ senior
citizens. -

(1) The District S}Uperintendéht of Police, nd in the case of cities

haviag a Police Commissioner, such Police Commissioner shall take all

necessary steps, subject to such guidelines ag the State Goverrniment

may issue from time to time, for the protection of life and propeuy pf

senior citizens.
(2)  Without prejudice to the generality of sub-rule (1), -

(i)  each police station shall mamtam an up»to-date list of senior
citizens living within its jurisdiction, especially those who are
living by t'hemselves' (i.e. without there being any member in

. their household who is not a senior citizen), ’

(i) @ representative of the police stztion together, as fur as

possible, with a social’ worker or volunteer, shall visit suchr

senior citizens at regular intervals of at leasi once a month,
and shall, in addition, visit them zs quickly as p@ssabm on
receipt of a request of assistance from them,

¢i) compiamts/pr@blems of senior citizens shall be pmz ity
attended fo, by the Bocal Police.

(iv) one or more Volunteers' Committes(s) shali be formed for
- each Police station which shall snsure “regutar coritact

between the senior citizens, especially those living- byv

19
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(v)

(vi)

(Vi)
(wviii) -

(ix)

(i)

t

hemselves, on the one hand, an:! the police and the ciistriet,

administration on the other.

t

he District Superintendent of Police or, as the case may be,

the Police Commissioner shall cause to be publicised Widely

n the media and through the Police ‘Stations, at regular
ntervals, the steps being taken for the protection of lifs and

property of senior citizens,

each Police Station shall Mmzintain a separate register
containing all important particulars relating to cffences

committed against senior citizens, in such form as ths State

Government may, by order, specif.. ..

the register referred to in clause (vi) shall be kept availzble for
public inspection, and every officer inspecting a Police Station

shall Envariably review the status s reflected in the register.

>

the Police Station shall send a monthly report of such crimes

to the District. Superintendent of Police by the 10" of avery

month. _ -

I

i

ist of Do’s and Don'ts to be followed by senior citizens in the )
nterest of their safety will be widely publicized.

antecedents of domestic servaris and others working for
senior citizens shall be promptly verified, on the recusst of

such citizens.

community policing for*the security of senior citizehs will be

undertaken in conjunction wiih citizens living in the

P
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neighbourhood, Residents' We'isre Associations, Youth
Volunteers, Non-Government Organisations, efc. =

(xii) the District Superintendent of Police shall submit io the _
Director General of Police and to the District Magistiate, g
monthly report by the 20" of every month, about the status of
crime against senior citizens during the previous ionth,
mcludlng progress - of investigation and prosecuuun of
registered offences, and preventive steps taken durin g the

" month,

(iii) the District Magistrate shall cause the report to be f"uced ,
before  the Districtlevel Co ordmatmmcum Moruoﬂng
Committee constituted under rule 2 .

 (xiv) The Director General of Police shall cause the reports
| submnt&ea under clause (xii) to be compiled, once a wa.rter
and shall submit them fo the State Government every cuarter -~
as well as every year for, inter aiiz, being placed before the
~ State Council of Senior Citizens constituted under rule 2.

CHAPT =R VEB

STATE COUNCIL AND L:sTRICT COMMITY:ES
@F SENIOR CITIZENS 5

21. . State C@ﬂm@aﬂ of Senior @u&szens

(1) The State Government may, by order, establish & State
Council of Senior Citizens fo advise the State Government on
sffective implementation of the Act and fo perform_sueh other
functions in relation 1o senior citizens as ife State Government may:

specify.

<
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(2) The State Council shall consist of the foliowing mernbers,

namely:- -

Minister of the State Government in charge of welfare Chairmap, ER.
of senior citizens: ‘ ex officic . N
(.: Secretaries of Departments of the State CGovernment Members,
(dealing with Disabiliies, Senior Citizens' Welfars, ~ €*Officio .
Health, Home, Publicity, Pe_nsions, and other subjecis .
of concern to the senior citizens:
(.. Such number of specialists and activists in the field of  Membess
welfare of éenior cii:izéns, as the State Government
may determine, to be nominated by the State -
Government; -
(iv) such number of eminent senior citizens, as the State Members
~ Government may determine, but not less in number
than the ex officio members in the Cour;cii; to be
nominated by the State Government: .

(v) Director incharge of Senior Citizens' Welfera in the  Member- °
’ _ _ ‘ Secretary,
Siate_ D ' ex officio ©

et fmedimite e Lt

%‘ﬁa ‘Eﬁ-ﬂﬁf!“@? TR

(3)  The State Council shall meet af least once in ¢ix months, -

(%) Tenure of the members of the Staic Council, other than ex
oificio members, rules of procedure of ihe Council and other

aticillary matters shall be  such as the Sizte Government may, oy B
order, specify. ‘ .
° ] ’ 5};@

¢ i ik
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mliue

District Commitiee of Senior Citizens. -

(1) The State Government may, by order, establish a District

. Committee of Senior Citizens for each District to advise in effeciiye

and coordinated implementation of the Act at the district level, and

to perform such other functions in relation to senior citizens at the _

district level, as the State Government may specify.

(Z) Tha District Committee shall meet orice every quarter.

(3) Composition of the District Commiiice, tenure of members
(othér than ex officio members), rules of procedure and other
ancillary matters shall be such as the State Government may, by

=

order, specify. : £
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SCHEDULE
(See Rule 18)

NORIAS OF PHYSICAL FACILITIES AND OPERATIC:NAL STANDARDS FoR AN
OLD AGE HOME FOR INDIGENT SENIOR CITIZEKS ESTABLISHED Urs 19 OF
THE ACT

- =

I. Physical Facilitics

Land: The land for the old age home should be édequafe
to comply with the Fioor-Areg Ratio (FAR) as .
prescribed by the relevant urban body/State
Government. In the case of semi-urban/rural &reas,
the State Government shz!] provide adequate tend
for setting up of an ol age home of requisa‘te‘

2. Living Space:

Capacity - such that there is adequate land fo
recreation, gardening, furiher expansion, etc, -

the old age home shall =5 far as possible, hove

minimum  area per inma‘e as per the foliowing

flonms.-

(i) area of bedroom/do:itory per 7.5 sc;,
inmate meires

(i) living area or carpet sreg per 12 so..
inmate i.e. including (i) above RIS
plus ancillary arzas Jike ’
kitchen, dining hall, rccreatior:
room, medical room:, etc. but
excluding verandahs, corridors,
efc. ) '

24
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Facilities: (1) The old age home shall have the following facilities:-
(i) residential area comprising rooms/ dormitories
- separately for men and women,
i) adequate water for drinking and earcillary
~ purposes; =
i)  electricity, fans and heating arrangement for |
inmates (as necesszary); e
(v) kitchen-cum-store znd office; . '
)  dining hall;
o) adequate number cf toilets and baths, irciuding
toilets suitable for disabled persons;
(i) recreation facilities, television, newspaper arid
an adequate collection of books; and ‘
iiiy first aid, sick bay, and primary healthcare
facilities. .
(2) The old age home should be barrier-iree with provision

of ramps and handrails, and where necessary, lifts, etc.

@

fl. Operational Stancards

<

1. Supply of nutritious and wholesorae diet as per scale ‘o be |
fixed by the State Government.

2. . Adequate clothing and linen for the inméif@%, including for the
winter season. -

3.  Adequate arrangements for sanitztion, hygiene, and watch
and ward/security. .

4. Arrangements with the nearest Government hospital for ‘
emergency medical care, and with the nearest Police Station
for security requirements. . - o '

25 | )

o O

e R



