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Evaluation study on “Rashtriya Vayoshri Yojana (RVY)” 

 
 

CRITICAL DATE SHEET 
 

Name of Ministry/ Department 
Department  of  Social Justice & Empowerment, 
Shastri Bhawan, New Delhi 

Date for Issue of EoI Notice 08.07.2022 at 1000 hrs 

Pre Bid meeting 

22.07.2022 at 1500 hrs 
Venue: D/o Social Justice & Empowerment, B-
2, Ground Floor, Pandit Deendayal Antyodaya 
Bhavan, CGO Complex, New Delhi-110003 

Online Bid Submission Start Date and Time 11.07.2022 at 1000 hrs 

Online Bid Submission End Date and Time 25.08.2022 at 1700 hrs 

Date and Time for Opening of Technical Bids 26.08.2022 at 1500 hrs  

Date and Time for Opening the Financial Bids 
Will be intimated after finalization of Technical 
Bids 

Address for Communication 

Assistant Director(Statistics/Evaluation), D/o 
Social Justice & Empowerment, B-2, Ground 
Floor, Pandit Deendayal Antyodaya Bhawan, 
CGO Complex, New Delhi-110003. 
Website: https://socialjustice.gov.in/ 
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F.No. 15-1/2020-Stat. Div. (E.O. 36799) 
Government of India 

Ministry of Social Justice and Empowerment 
Department of Social Justice and Empowerment 

(Statistics Division) 
****** 

B-2, Ground Floor, 
Pt.  Deendayal Antyodaya Bhavan 

CGO Complex, New Delhi 
Dated the July 8, 2022 

 
 

NOTICE FOR INVITING EXPRESSION OF INTEREST (EoI) 
 
Subject:  Inviting Expression of Interest (EoI) for evaluation study on “Rashtriya Vayoshri 

Yojana (RVY)”. 
 

The Department of Social Justice and Empowerment invites Expression of Interest (EoI) for 
conducting an evaluation study on the “Rashtriya Vayoshri Yojana (RVY)” 
 
 The study should be completed within three (3) months from the date of acceptance of 
Letter of Award (LoA). 
 
2. More information on Rashtriya Vayoshri Yojana (RVY)” is at Annexure 1. The Terms of 
Reference (ToR) for the evaluation study are available at Annexure 2. The Acceptance Letter at 
Annexure 3 with the EoI. 

 
3. The Expression of Interest (EoI) and Terms of Reference (ToR) with Annexures can be 
downloaded from the website https://socialjustice.gov.in/ and https://gem.gov.in/ 
 
4. ELIGIBILITY CRITERIA - WHO CAN SUBMIT EXPRESSION OF INTEREST 
(EoI) 
 
DSJE seeks expression of interest from Organizations/ Institution/ Agencies fulfilling the following 
mandatory eligibility requirements: 

 
i. Bids are invited from Organisations having requisite qualifications to undertake such 

studies. (As per Para 5) 
ii. Non-Governmental Organisations / Voluntary Organisations receiving grant from Ministry 

of Social Justice & Empowerment are not eligible to apply. 
iii. Blacklisted Organisations are not eligible to apply 
iv. The Agency/ Firm/ Organization/ institution should be registered and non-political in nature 

and should not be blacklisted by any central/ State government department/ PSU/ Agency. 
v. It should be a legal entity eligible to enter into an agreement / contract with DJSE to 

undertake work contract in India. 
vi. The agency should have a minimum of 05 years of experience of providing similar services 

in the context of monitoring and evaluation of programmes of Government sponsored 
schemes and should possess thorough experience in designing and undertaking large scale 
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research, field surveys, data compilation, analysis, documentation, reporting and related 
works and have at least five (5) Field Manager/investigator on regular roll. 

vii. It should have successfully carried out at least four (4) evaluation studies/ assessments at the 
national/ state level, out of which at least one (1) study should have coverage of at least 
three (3) States/ UTs and one (1) study should have conducted on issue related to aged/elderly 
persons and one(1) study should have carried out in Aid/Appliances relevant to aged /elderly 
persons. 

viii. If it is a for-profit entity, it should be a profit-making entity during each of the last three 
financial years i.e. 2018-19, 2019-20 and 2020-21 and with average annual turnover of at 
least Rs.70 Lakhs from consultancy services related to studies/ survey-based assessment 
works. 

 
5.   CRITERIA FOR SHORT LISTING OF AGENCIES 

 

The Department would evaluate the EoIs of only those agencies that fulfill the mandatory eligibility 
requirements as per para 4 above. The EoI proposals would be evaluated on the following criteria 
having marks as mentioned against each: 
 
 Phase -1  
 
The EoI proposals of agencies would be evaluated based on following criteria: 
 

Criteria for selection Marks 

Organization’s Capacity and Capabilities 60 

Qualification and experience of Team Members 25 

Financial Strength of the Agency 15 

 
The agency securing a minimum of 75 (Seventy five) marks will be short listed for next phase. 

 
S.No. Criteria Sub -Criteria Max 

Mark s 
Evidence to be 

submitted  
 
1 

Organization’s 
Capacity and 
Capabilities 

Number of years’ experience of Agency in 
consultancy/research/analytics (Since the year of successful 
completion of first assignment) – 15 marks 
 

i.) > 5 and < 8 years – 10 marks 
ii.) > 8and < 10 years – 12 marks 
iii.) More than 10 years- 15 marks 

60 Copy of 
work order, 
payment 
proof etc. 

Number of studies/ assessments carried out at National and 
State level of Government sponsored schemes/ programs - 
15 marks 

 
i.) 4 to 5 studies – 10 marks 
ii.) 6 to 7 studies – 12 marks 
iii.) More than 7 studies- 15 marks 

 



 

Page 4 of 22  

S.No. Criteria Sub -Criteria Max 
Mark s 

Evidence to be 
submitted  

Number of studies/ assessments carried out for aged /elderly 
persons at National and State level - 15 marks 
 

i.) 1 to 2 studies – 10 marks 
ii.) 3to 5 studies – 12 marks 
iii.) More than 5 studies- 15 marks 

 

Number of assessments carried out in Aids/Appliances 
relevant to aged /elderly specific to this evaluation study – 15 
marks 

 
i.) 1 to 2 studies- 10 marks 
ii.) 3 to 5 studies– 12 marks 
iii.) More than 5 studies- 15 marks 

 

 
2 

Qualification 
and 
experience of 
Team 
Members 

Team Leader 
(01) 

Experts - 
Project 

Manager/ 
Coordinator 

(03) 

Experts-Data 
Analysis (04) 

Field 
Managers / 
Investigator  

(08) 

 Brief 1 page 
CV of 
proposed 
Team 

Members and 
Project 
Manager 

Education a) Ph.D.- 3 
marks 

b) P.G. – 1.5 

mark 

a) P.G.- 1 
marks 

b) Graduate-
0.5      marks 

a) P.G.- 0.5 
marks 

b) Graduate-
0.25 mark 

a) Graduat
e and 
above-
0.5 
marks 

12 

Work 
Experience 

Experience 
in aged 
/elderly 
sector 
 
a) More than 

15 yrs - 2 
marks 

b) 10-15 
yrs-1 
mark 

Experience in 
ids/Appliances 
relevant to aged 
/elderly 
 
 
a) More than 

10 yrs - 1 
marks 

b) 5-10 year-
0.5 mark 

Experience 
in data & 
statistical 
analysis 
 
a) More 

than  8 yrs 
-1 marks 

b) 5-8 years-
0.5 mark 

Experience 
in 
conducting 
field survey 
 
a) More 

than 5 
yrs– 0.5 
marks 

b) 2-5 years 
-0.25 
mark 

13 

 
3 

Financial 
Strength of  the 
Agency 

Turnover/ Income for last three years (2018-19, 2019-20 
and 2020-21): 15 marks 

i.) Annual average between₹70 Lakhs and ₹1Cr.-
05marks 

ii.) Annual average between > ₹1Cr. And ≤  ₹3 Cr.-10 
marks 

iii.) Annual average more than ₹ 3 Cr.-15 marks 
 

15 Audited 
statements 
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Phase -2 
 
Financial bids of only technically qualified bids would be opened by the Financial Evaluation 
Committee (FEC) which was conducted by the department 
 

6. SELECTION PROCESS 
 

D/o Social Justice & Empowerment invites under the Two-stage system i.e Technical & 
Financial Bids  based on Quality cum Cost Based Selection (QCBS) process as per GFR 2017. 
The Technical Evaluation Committee (TEC) will be constituted to evaluate and finalize the 
Technical proposal received in response to the Expression of Interest (EoI) notice. The Technical 
Evaluation Committee would shortlist the technically qualified bid on the parameters for qualifying 
the technical criterion as per given at Para 5. Financial bids of only technically qualified bids 
would be opened by the Financial Evaluation Committee (FEC) which was conducted by the 
department. The date & time of opening of Financial Bids would be uploaded on the portal and 
shortlisted firms would be intimated.  
 
7. DOCUMENTS TO BE SUBMITTED 
 

a) Technical Bids 
b) Format for Technical Qualification (indicating fulfilment of all the indicated criterion) 

 
i. Copies of Registration Certificate / Memorandum & Articles of Association and any 

other documents to certify the nature of the Organisation  
ii. Copies of Audited Annual Account of last three years  
iii. Proof that the organization has an annual average turnover of not less than Rs.70 Lakh 

during the last three years (Financial years 2018-19, 2019-20 & 2020-21) the audited 
financial statements is to be submitted. In case of financial statement of FY 2020-21 
being under audit, average turnover of the previous three financial years which have 
been audited i.e. 2017-18, 2018-19 & 2019-20 will be considered. However, applicant 
will have to additionally submit provisional balance sheet of FY 2020-21 to establish 
that annual turnover of said year is also above Rs.70 Lakh. 

iv. Copy of valid PAN of the Organisation/Tax Account Number (TAN) and Service tax 
number (STN)/GST Number  

v. Executive summary of four (4) study reports completed in social sector sponsored by 
the Central / State Government / Central or State PSU that have also been accepted by 
the sponsoring organisation during last five years. Documents of acceptance of the 
Reports by sponsoring authority may be submitted. 

vi. A declaration that the organization has not been blacklisted from the Authorized 
Signatory of the Organisation 

vii. An authorization letter from the firm certifying that the person who signed the bid is an 
authorized person to sign on behalf of the firm 

viii. Earlier engagements/assignments completed by the Team Leader (enclose the copy of 
certificate / self certified statement)  

ix. Earlier engagements/assignments completed of at least two Project Manager involved in 
the Project (enclose the copy of certificate)  

x. List of field Manager/Investigator as regular payroll (at least 5) with their qualifications 
and relevant experience 
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c) Financial Bid 
d) Earnest Money Deposit (EMD). 
e) Expression of Interest (EoI) Acceptance Letter  

 
8. EARNEST MONEY DEPOSIT (EMD) 
 

The intending bidders should pay along with bids an Earnest Money Deposit of Rs. 
1,50,000/- (Rupees One Lakh Fifty Thousand Only). The EMD shall be paid by Demand Draft/ 
Bank Guarantee from any of the scheduled Banks. Bank Guarantee from any scheduled bank in 
favor of DDO, Department of Social Justice & Empowerment, Shastri Bhavan, New Delhi-
110001 is required to be deposited (in original) addressed to Assistant Director 
(Statistics/Evaluation), D/o Social Justice & Empowerment, B-2, Pandit Deendayal Antyodaya 
Bhavan, CGO Complex, New Delhi. The EMD will not carry any interest.. Government and other 
organizations exempted from payment of EMD may attach copy of the document as a proof in 
this regard. 
 
(A) The EMD submitted by the bidder will be forfeited if:  
 

 If successful bidder fails to accept the Letter of Award (LoA). 
 If bidder fails to furnish the required performance security within the specified period. 
 The bidder withdraws bid after processing but before acceptance of Letter of Award (LoA). 
 The bidder violates any of the provisions of the terms and conditions of the Expression of 

Interest (EoI) document. 
 If bidder canvasses in any way for the bid 
 If bidder withholds information or submits false information 

 
(B) The EMD will be refunded to:  

 

 The successful bidder, subject to submission of Performance Security  
 The unsuccessful bidders, only after acceptance of award of contract by the selected bidder 

or in case of cancellation of Expression of Interest (EoI)  
 
The Earnest Money Deposit will be refunded without any interest under all conditions. 

Offers received without EMD will be summarily rejected (other than those exempted). The EMD 
will remain valid for a period of forty-five days beyond the final bid validity period. As per revised 
Rule 170(i) of GFR, 2017. EMD of the unsuccessful bidders will be returned to them latest on or 
before the 30th day after the award of the contract. 
 
9. PERFORMANCE SECURITY 

 
The successful bidder will be required to submit a Performance Security issued by any 

scheduled commercial bank @ 8% of the contract value. Performance Security may be furnished in 
the form of an Account Payee Demand Draft or Bank Guarantee from a Commercial bank. 
Performance Security would remain valid for a period of sixty days beyond the date of completion 
of the contract. The Performance Security may be invoked by the Department in case of failure of 
bidder to adhere to the terms & conditions of the contract. In case of delays in execution of project, 
the Department may seek extension of the Performance Security which will require to be acceded to 
by the Organization. Format at Annexure 4. 
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10. PENALTY FOR DELAYED SUBMISSION OF REPORT 
 

In case of any delay in submission of report by due date, a penalty @ 0.5% of the cost of 
study per week will be levied.  

 
11. NON TRANSFERABLE BID 
 

Neither the contract nor any rights granted under the contract may be sold, leased / sublet, 
assigned, or otherwise transferred, in whole or in part, by the bidder, and any such attempted sale, 
lease, assignment or otherwise transfer shall be void and of no effect without the advance written 
consent of the D/o Social Justice & Empowerment.  
 
12. PRE BID MEETING 
 

The interested bidders/authorized signatories may attend the pre-bid meeting, if desired by 
the bidder(s) as per the schedule mentioned at Para 2 above.  

 
13. COMPLETENESS OF BID OFFER  
 

The bidder is expected to examine all instructions, forms, terms & conditions and 
specifications in the EoI document. Failure to furnish all information required in document or 
submission of offer not substantially responsive in every respect to the EoI document will be at the 
bidder’s risk and may result in the rejection of bid offer. The bid offer is liable to be rejected 
outright without any intimation to the bidder if complete information as called in the EoI document 
is not given therein, or if particulars asked for in the Forms / Proforma in the Expression of Interest 
(EoI) are not fully furnished.  
 
14. TREATMENT OF DISCREPANCIES  
 

Where there is a discrepancy between amounts in figures and in words, the amount in words 
will govern. If a Bidder refuses to accept the correction, his Bid will be rejected.  
 
15. CORRUPT AND FRAUDULENT PRACTICES  
 

The Department will reject a proposal for award if it determines that bidder recommended 
for award has engaged in corrupt or fraudulent practices in competing for the contract in question. 
The bidder is liable to be blacklisted in such an event.  

 
16. LETTER OF AWARD AND CONTRACT AGREEMENT  
 
 The department will issue a Letter of Award (LoA) to the successful bidder in duplicate 
which  will be signed by both the parties across the tables as a token of acceptance and entry into 
the contract by both parties. The duly signed LoA along with a contract bond and Performance 
security would need to be submitted to the Department within the stipulated time indicated in the 
LoA. Non execution of the contract agreement by the organization to whom the study is to be 
awarded would constitute sufficient ground for annulment of the award and forfeiture of Earnest 
Money Deposit (EMD).     
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17. PAYMENT TERMS  
 

Funds will be released by the Ministry in three Installments as under:-  
 

1st Installment : 20% (Letter of Award) + (Letter of acceptance) + (Performance Security) 

2nd Installment : 50% (Draft report submission) 

3rd Installment : 30% (on submission and acceptance of final report by D/o SJ&E) 

 
18. OWNERSHIP OF DATA 

 
The organisation receiving funds for a project shall make suitable arrangements for the 

preservation of data collected during the study, such as filled in schedules, tabulation or working 
sheets, reports, photographs etc, relating to the Project in electronic form and this shall be shared 
with the Ministry at the time of submission of Final Report. The ownership of all such data shall 
remain with the D/o Social Justice & Empowerment. All raw data compiled during the study shall 
be transferred to the Ministry. No data collected in context of the study may be destroyed or 
otherwise disposed off or given to any other organization/individual, unless so approved by the 
Ministry. 

 
19. SUBCONTRACTING 
 
 The bidder shall not subcontract to perform any of the work, service or other performance 
required under the contract. 
 
20. ARBITRATION 
 
 The Department and the Organization to whom the work order has been given will make 
every effort to resolve amicably, by direct negotiation, any disagreement or dispute arising between 
them under or in connection with the work order. If any dispute will arise between parties on 
aspects not covered by this agreement, or the construction or operation thereof, or the rights, duties 
or liabilities under these except as to any matters the decision of which is specially provided for by 
the special conditions, such dispute will be referred to arbitrator, to be appointed by the competent 
authority appointed by this Ministry and will be final and binding on both the parties. Such 
arbitration will be governed in all respect by the provision of the Arbitration and Conciliation Act, 
1996 or later and the rules there under and any statutory modification or re-enactment, thereof. The 
arbitration proceedings will be held in New Delhi only, wherein appropriate Appellate Authority 
shall also be the Hon’ble High Court of Delhi at New Delhi.  
 
21. APPLICABLE LAW AND JURISDICTION OF COURT 
 
 The contract with the selected Organization shall be governed in accordance with the Laws 
of India and will be subject to the exclusive jurisdiction of Courts at Delhi. 
 
22. AGREEMENT 

i. The organisation will confirm in writing that the conditions contained in the Expression of 
Interest (EoI) document are acceptable to it as per Expression of Interest (EoI) Acceptance 
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Letter format in Annexure 3. The selected bidder will also execute a bond in favour of the 
President of India to the effect that it will abide by the terms and conditions attached to the 
funds and that in case it fails to abide by the same, it will refund to the Government the total 
funds sanctioned to it for the purpose with penal interest of 15% per annum thereon. 

ii. The Ministry will have no responsibility for any financial expenditure or liability arising out 
of the project except what has been specifically approved by it and conveyed to the selected 
bidder through the sanction letter. 

iii. The evaluating organisation shall not incur any excess expenditure on the research project, 
under any circumstances, over and above the sanctioned amount, without prior written 
approval of the Ministry. Ordinarily such request will not be entertained by the Ministry. 

iv. The Project Director will submit to the Ministry progress report of the project. The 
organisation would make a presentation before the Ministry at draft stage on its preliminary 
findings or as and when required by the Ministry. 

v. The organisation should ensure that no durable assets shall be created out of the funds 
released to it to conduct the evaluation study.        

vi. The Ministry may examine the draft report and in case of any discrepancies observed therein 
the Project Director may revise the report as per the observations made by the Ministry.  The 
organization will submit 8 copies of the final report as approved and accepted by the 
Ministry alongwith its Soft copy and 20 copies of the summary reports. 

vii. The project report / evaluation study will be strictly in accordance with the Terms of 
References of the evaluation study falling which the Ministry reserve the right to withhold 
the payment of cost of study till the terms are met.    

viii. The Project Director will report to the Ministry changes he makes in the research design, 
and no major change will be made therein unless the prior approval of the Ministry has been 
obtained. On a request from the Evaluating organisation, the Ministry may in exceptional 
cases, permit the appointment of another Project Director. When the Director of a project 
takes up an appointment at another organisation before the project is completed the Ministry 
may permit, with the consent of both the organisations concerned the transfer of the project 
to the other organisation. 

ix. If the Ministry is not satisfied with the progress of the project, or if it finds that these rules 
are being violated, it reserves the right to terminate agreement & initiate necessary action as 
per terms & conditions of the Expression of Interest (EoI) document and extant rule of Govt. 
of India. 

 
23. DEFAULT 
 

i. The selected bidder shall execute a bond in favour of the President of India to the effect that 
it would abide by the terms and conditions attached to the study and that in case it fails to 
abide by the same, it will refund to the Government the total funds sanctioned to it for the 
purpose with penal interest of 15% per annum thereon. 

ii. In case the selected bidder is found in-breach of any condition of EoI/bid evaluation the 
EMD/ Performance Security shall be forfeited / invoked. 

iii. Default would entail blacklisting of the Organization by the Department for at least 3 years 
 

24. GENERAL TERMS AND CONDITIONS  
 

i. Bidders are advised to study the EoI/Bid Document carefully. Submission of the Bid shall 
be deemed to have been done after carefully studying and examination of all instructions, 
eligibility criterion, terms and requirement specifications contained in the EoI/bid document 
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with full understanding of its implications. Failure to furnish all information required in the 
EoI/Bid Document or submission of a bid not substantially responsive to the EoI/Bid 
Document in all respects will be at the bidder's risk and may result in the rejection of the 
bid.  

ii. Bidders are requested to submit the bids in English language only.  
iii. In case, the day of bid submission is declared Holiday by Govt. of India, the next working 

day will be treated as day for submission of bids. There will be no change in the timings.  
iv. The D/o Social Justice & Empowerment will not be responsible for any delay on the part of 

the bidder in obtaining the terms and conditions of the EoI/Bid Document notice or 
submission of the bids  

v. The offers submitted by telegram/ fax/ E-mail etc. shall not be considered.  
vi. Un-signed, un-stamped and without certificate for authorized person from bidders, bid shall 

not be accepted.  
vii. Conditional EoI shall not be accepted on any ground and shall be rejected straightway  

viii. Ambiguous bids will be out rightly rejected  
ix. Bids not accompanied by desired documents, would be rejected. Undertaking for subsequent 

submission of any of the above document will not be entertained.  
x. D/o Social Justice & Empowerment reserves the right to cancel this bid or modify the 

requirement without assigning any reasons.  
xi. D/o Social Justice & Empowerment also reserves the right to modify / relax any part of the 

EoI/bid prior to the submission data and time. Any such changes will be published on the 
website as corrigendum and the participant bidders are supposed to take the corrigendum 
also into account prior to bid submission  

xii. The decision of D/o Social Justice & Empowerment arrived during the various stages of the 
evaluation of the EoI/bid is final & binding on all bidders. Any representation towards these 
shall not be entertained by D/o Social Justice & Empowerment.  

xiii. In case the selected bidder is found in-breach of any condition of EoI/bid evaluation the 
EMD/ Performance Security shall be forfeited / invoked, besides debarring & Black listing 
the selected bidder concerned for at least 3 years. 

xiv. Any attempt by bidder to bring pressure towards D/o Social Justice & Empowerment's 
decision making process, such bidders shall be disqualified for participation in the present 
EoI/bid and those bidders may be liable to be debarred from bidding for D/o Social Justice 
& Empowerment EoI in future for a period of three years 

xv. Upon verification, evaluation / assessment, if in case any information furnished by the 
bidder is found to be false/incorrect, their total bid shall be summarily rejected and no 
correspondence on the same, shall be entertained. Further, EMD/ Performance Security shall 
also be forfeited/invoked.  

xvi. D/o Social Justice & Empowerment will not be responsible for any misinterpretation or 
wrong assumption by the bidder, while responding to this EoI/bid.  

xvii. The bidder shall be governed by the laws and procedures established by Govt. of India, 
within the framework of applicable legislation and enactment made from time to time. 

xviii. The organization will submit all filled-in schedules / Questionnaires / Photographs 
(exhibiting conducting the study) alongwith draft report to the Ministry for further 
scrutiny/check if so required. 

xix. No publicity through media prior to the acceptance of the report by the Ministry may be 
made. 

xx. The Department has the right to cancel the request for proposal and not to proceed for the 
sponsoring the evaluation study at any stage without assigning any reason, whatsoever. 
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ANNEXURE - 1 
 

PROGRAMME DETAILS 
 

 
Evaluation study on “Rashtriya Vayoshri Yojana (RVY)” 
 

 
 

Further detail of Scheme may be seen at the link given below:- 

 
 
https://alimco.in/WriteReadData/UserFiles/file/RVYRevisedScheme2020-21HQEU.pdf 
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ANNEXURE - 2 
 

TERMS OF REFERENCE 
(A)  
 
S.No. COMPONENTS 

OF STUDY 
COVERAGE Sample Size 

1. Rashtriya Vayoshri 
Yojana (RVY) 

 

Thirty one (31)  State/UTs:-  
 
A & N Islands, Andhra 
Pradesh, Arunachal Pradesh, 
Assam, Bihar, Chhattisgarh, 
Delhi, Goa, Gujarat, Haryana, 
Himachal Pradesh, Jammu & 
Kashmir, Jharkhand, 
Karnataka, Kerala, 
Lakshadweep, Madhya 
Pradesh, Maharashtra, Manipur, 
Meghalaya, Nagaland, Odisha, 
Puducherry, Punjab, Rajasthan, 
Sikkim, Tamil Nadu, 
Telangana, Tripura, Uttar 
Pradesh and Uttarakhand  
 
Reference period 2017-18 to 
2020-21 

(i) 8663 beneficiaries in 50 
districts in thirty one (31) 
State/UTs as per Table-1 
 

(ii) Opinion of Senior Citizens / 
Pensioner Associations (2 
from each state). 

 
(iii) Concerned Officers of 

District Social Welfare 
Department. 

 
(iv) State Nodal Department  

 
(v) Implementing Agency -

Artificial Limbs 
Manufacturing Corporation 
(ALIMCO) 

 
(B)   

Table-1 
Sample Size of 50 Districts covered from F.Y. 2017-18 to F.Y. 2020-21 

 
S.No. State/UT District No. of 

Beneficiaries 
Sample Size Distribution 

Conducted 
1 A & N Islands Andaman Nicobar 342 51 29.01.2019 
2 

Andhra Pradesh 
Nellore 1843 184 01.04.2017 

3 Vijaynagarm 271 41 07.12.2018 
4 Arunachal Pradesh West Kaming 943 141 25.10.2019 
5 Assam Darrang 321 48 10.12.2020 
6 

Bihar 
Bhojpur Ara 1665 167 27.03.2018 

7 Gaya 251 38 26.10.2019 
8 

Chhattisgarh 
Bastor/Jagdalpur 463 69 24.02.2019 

9 Dantewara 44 22 26.03.2021 
10 

Delhi 
East Delhi 910 137 03.10.2018 

11 North West Delhi 259 39 14.12.2018 
12 Goa South Goa 1407 141 09.12.2017 
13 

Gujarat 
Vadodara 2760 276 01.09.2017 

14 Ahemdabad 545 82 10.06.2019 
15 Haryana Karnal 1611 161 06.10.2017 
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S.No. State/UT District No. of 
Beneficiaries 

Sample Size Distribution 
Conducted 

16 Yamunanagar 257 39 31.08.2019 
17 Himachal Pradesh Shimla 13 7 15.02.2021 
18 Jammu & Kashmir Udhampur 247 37 19.07.2019 
19 

Jharkhand 
Bokaro 1726 173 25.02.2019 

20 West Singhbhum 260 39 8-10.02.2021 
21 

Karnataka 
Dharwar 661 99 21.06.2018 

22 Shivmoga 30 15 07.06.2019 

23 
Kerala 

Ernakulam 1153 115 19.01.2018 & 
15.02.2020 

24 Kottayam 194 29 24.01.2020 
25 Lakshadweep Lakshadweep 528 79 20.01.2019 
26 

Madhya Pradesh 
Vidisha 4600 460 18.05.2018 

27 Betul 118 18 22.02.2021 
28 Ujjain 2145 215 08.04.2017 

29 
Maharashtra 

Pune 17678 1768 
24.08.2018, 

15.02.2019 & 
24.02.2019 

30 Amravati 723 108 04.03.2019 
31 Manipur Chandel 541 81 15-23.03.2021 
32 

Meghalaya 
West Khasi Hills 2510 251 13.12.2020 

33 Ri Bhoi 1027 103 12.12.2017 
34 Nagaland Mon 1710 171 18.02.2019 
35 Odisha Sundargarh 1352 135 24.10.2019 
36 Puducherry Karaikal 791 119 18.11.2017 
37 

Punjab 
Gurdaspur 417 63 03.03.2019 

38 Bathinda 1343 134 2-13.01.2021 
39 

Rajasthan 
Jhalawar 4210 421 17.09.2017 

40 Jaisalmer 71 36 10.02.2021 & 
22.02.2021 

41 Sikkim West Sikkim 804 121 15.11.2019 
42 

Tamilnadu 
South Chennai 440 66 16.07.2018 

43 Virudhnagar 150 23 17.10.2019 
44 Telangana Hyderabad 203 30 28.07.2018 
45 Tripura Dhalai 1158 116 16.09.2019 
46 

Uttar Pradesh 
Prayagraj/Allahabad 16441 1644 29.02.2020 

47 Chitrakoot 87 44 06.07.2019 
48 Fatehpur 654 98 23.05.2018 
49 

Uttarakhand 
Bageshwar 1001 150 14-20.12.2020 

50 Haridwar 416 62 04.06.2018 
Total 79294 8663  

   
(C)  Objectives of the Study:-  
  

1) Study the impediments in organising the Assessment Camps and there after the 
Distribution camps in the Districts; 

2) Study the coverage of the Scheme in all States/UTs covering rural, urban and remote areas 
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of the country;  
3) To study the impact/outcome of the Scheme 'Rashtriya Vayoshri Yojana' in improving the 

quality of the life of Senior Citizen belonging to BPL category and suggestion for the 
improvement of the scheme;  

4) Find out the reason for shortfall of the beneficiaries assessed in the camp/districts as 
compared to the total population of the districts;  

5) To assess the quality of the aids/appliances provided to the persons with disabilities under 
the scheme;  

6) To examine the capability of the implementing agency in providing aids/appliances to 
Senior Citizen belonging to BPL category and how far they have taken care and succeeded 
in making suitable arrangements for fitting and post fitting of the aids and appliances 
distributed under the scheme;  

7) To examine how far the main objective of the scheme has been achieved in providing aids 
and appliances which can restore near normalcy in their bodily function;  

8) To assess the durability of aids and assistive devices and the system of repair/replacement 
of such devices by implementing agencies;  

9) To examine the system to prevent duplication of beneficiaries and suggest suitable 
measures;  

10) To examine the present system of monitoring the implementation of the scheme and 
suggest suitable improvements; 

11) To suggest ways and means for spreading awareness about the scheme.  
12) To study the option for providing aids & appliances to beneficiaries other than the camp 

mode;  
13) To study to include more implementing agency for distribution of appliances or to 

facilitate District Hospital for providing the facility to distribute the appliances on regular 
basis for easy access of the beneficiaries;  

14) To find out the bottlenecks of the scheme, if any, and to suggest remedial measures for 
improvement; 

15) To study if easy access is being provided to Senior Citizen belonging to BPL category 
in providing the devices. 

16) To study if better quality and useful equipment are distributed to the beneficiaries. 
17) To study the constrains faced by the different level i.e. implementing agency and 

district administration. 
18) To study the impact of the scheme in improving the socio-economic life of beneficiaries. 
19) Key findings based on the data collected from the field on the objectives of the study; 
20) Shortcomings identified in the design of the existing scheme if any; 
21) Recommendations / suggestions for necessary restructuring to be carried in the scheme to 

achieve desired results and need for its continuation. 
 

(D) Duration of Study:-The time trance for the study will be three (3) months from the date of 
Signing of the Contract. 
 
(E)  Deliverable:- 

 
1) Draft Report:- The draft report shall be submitted on or before __________, 2022. The 

report should contain Executive Summary and the data collected from the field based on 
the objectives of the study which should be presented in tabular form with due analysis and 
appropriate write up in the report. 
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2) Submission of Final Report:- The organization will submit 8 copies of the final report as 
approved and accepted by the Ministry alongwith its Soft copy and 20 copies of the 
summary reports. 
 

(F)  PAYMENT TERMS:-  
 
Funds will be released by the Ministry in three Installments as under:-  
 

1st Installment : 20% (Letter of Award) + (Letter of acceptance) + 
(Performance Security) 

2nd Installment : 50% (Draft report submission) 

3rd Installment : 30% (on submission and acceptance of final report by D/o 
SJ&E) 

 
(G) The Organization is required to conduct this study and submit the report keeping in view of 

the Template for Evaluation as at Annexure – 5. 
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ANNEXURE - 3 
 

EXPRESSION OF INTEREST (EOI) ACCEPTANCE LETTER 
(To be given on Company Letter Head) 

 

                                                                                                                                Date: 
To, 
______________________ 
______________________ 
______________________ 
______________________  
______________________ 
 
Sub: Acceptance of Terms & Conditions of Expression of Interest (EoI). 
 

Expression of Interest (EoI) Reference No: ________________________ 
 
Name of EoI / Work: - 
________________________________________________________________________________
____________________________________________________________________________ 
_____________________________________________________________________________ 
______________________________________________________________________________ 
 

Dear Sir, 
 
1. I / We have obtained the Expression of Interest (EoI) document(s) for the above mentioned 

‘EoI/Work’ from the web site(s) namely: 
 ______________________________________________________________________________ 
______________________________________________________________________________ 
 

as per your advertisement, given in the above mentioned website(s).   
 

2. I / We hereby certify that I / we have read the entire terms and conditions of the Expression of 
Interest (EoI) documents from Page No. _______ to ______ (including all documents like 
annexure(s), schedule(s), etc .), which form part of the contract agreement and I / we shall abide 
hereby by the terms / conditions / clauses contained therein. 

 

3. The corrigendum(s) issued from time to time by your department/ organization to have also been 
taken into consideration, while submitting this acceptance letter.   

 

4. I / We hereby unconditionally accept the terms & conditions of above mentioned Expression of 
Interest (EoI) document(s) / corrigendum(s) in its totality / entirety.  

 

5. In case any provisions of this Expression of Interest (EoI) are found violated, then your 
department/ organisation shall without prejudice to any other right or remedy be at liberty to 
reject this EoI/bid including forfeiture of the earnest money deposit absolutely and necessary 
action be initiated as per terms & conditions of the Expression of Interest (EoI) document and 
extant rule of Govt. of India.  

 

Yours Faithfully, 
 
 

(Signature of the Bidder with Official seal) 
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ANNEXURE - 4 
 
Performance Security Form 
 

THIS IS BANK GUARANTEE 
 
To:  
 
(Name of Indenter)  

WHEREAS ……………………………………………………………… (Name of Bidder) 

hereinafter called the “Bidder” has undertaken contract no. ………………dated …………… to 

render services hereinafter called “the Contract”.  

AND WHEREAS it has been stipulated by you in the said contract that the Bidder shall furnish you 

with a Bank Guarantee by a recognized bank for the sum specified therein as security for 

compliance with the Bidder’s performance obligations in accordance with the contract.  

AND WHEREAS we have agreed to give the Bidder a guarantee:  

THEREFORE WE hereby affirm that we are Guarantors and responsible to you, on behalf of the 

Bidder, up to a total of ……………………………………… (Amount of the guarantee in Words 

and Figures) and we undertake to pay you, upon your first written demand declaring the Bidder to 

be in default under the contract and without cavil or argument, any sum or sums within the limit of 

……………………………….as aforesaid, without your needing to prove or to show this grounds 

or reasons for your demand or the sum specified therein.  

 

This guarantee is valid until the ………………..day of ……………….20…… 

 

Signature and Seal of Guarantors  

Date:  

Address: 
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ANNEXURE - 5 
 

 
TEMPLATE FOR EVALUATION  

 
 

1. EXECUTIVE SUMMARY 
 

2. OVERVIEW OF THE SCHEME 
 

2.1 Background of the scheme 
 

a) Brief write up on the scheme including Objectives, Implementation Mechanism Scheme 
architecture/ design 

b) Name of Sub-schemes / components 
c) Year of commencement of scheme 
d) Present status with coverage of scheme (operational / non-operational) 
e) Sustainable Development Goals (SDG) Served 
f) National Development Plans (NDP) Served 

 
2.2 Budgetary allocation and expenditure pattern of the scheme 

 
Sub-

Scheme 
[Year 1] [Year 2] [Year 3] [Year 4] [Year 5] 

 BE RE Act 
ual 

BE RE Act 
ual 

BE RE Act 
ual 

BE RE Act 
ual 

BE RE Act 
ual 

 
2.3 Summary of past evaluation since inception of scheme 

 
Year of Evaluation Agency hired for 

Evaluation 
Recommendations made 

and accepted 
Recommendations made 

but not accepted 
 
3. METHODOLOGY 

 
3.1 Approach (Methodology adopted), Division of country into 6 Geographical Regions / 

Zones (North, South, East, West, North East and Central) as classified by NSSO 
3.2 Sample size and sample selection process, tools used: field study / questionnaire, 

primary and secondary data. 
 
 
 

4. OBJECTIVE OF THE STUDY 
 

4.1 Performance of the scheme based on the Output / Outcome indicators 
4.2 Additional parameters 
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a) Coverage of beneficiaries 
 

State District 
Urban  Rural Urban Rural 

Male  Female  Male  Female  Male  Female  Male  Female  
SC/ST  SC/ST  SC/ST  SC/ST  SC/ST  SC/ST  SC/ST  SC/ST  

 
b) Implementation mechanism 
c) Training / Capacity building of administrators / facilitators 
d) IEC activities 
e) Asset / Service creation & its maintenance plan 
f) Benefits (Individual, community) 
g) Convergence with scheme of own Ministry / Department or of other Ministry / Department. 

 
4.3 Gaps in achievement of outcomes 
4.4 Key Bottlenecks & Challenges 
4.5 Input Use Efficiency 

 
5. OBSERVATIONS AND RECOMMENDATIONS 

 
5.1 Thematic Assessment 
5.2 Externalities 

 
6. CONCLUSION 

 
6.1 Issues & challenges 
6.2 Vision for the future 
6.3 Recommendation for scheme with reasons 

 
7. REFERENCES 

 
8. APPENDICES 
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EXPLANATORY MEMORANDUM 
 
2.1 (a) Latest guidelines of the scheme may also be annexed.  
 
2.1 (b) Sub-schemes / components which have separate budgetary allocations either through budget 
line or through Detailed Demand for Grants(DDG) may also be listed along with component-wise 
budget allocation. 
  
2.1 (d) Details of number of states / districts / villages where the scheme is functional may be 
included. 
  
2.1 (e) & (f) May be linked with objective of the scheme. 
  
2.2 If DDG makes allocations for certain items which are not shown as sub schemes/components, 
the same may be separately indicated along with allocation in the table.  
 
3.1 Complete list of states as classified by NSSO may be seen on its website. 
  
4.1 Output / Outcome Indicators as proposed / prepared by NITI Aayog may be considered. In the 
absence of these, indicators as spelt out in SFC / EFC memorandum during appraisal of the scheme 
may be utilized. 
  
Output / Outcome Indicators (numbers or percentage) must be compared with base year value at all 
time points (periodicity) as per monitoring mechanism framework, also defined in SFC / EFC 
Memorandums. 
  
4.2 (a) Tabulated information up to Tehsil / Block Level and if possible, up to village level may be 
provided. 
  
4.2 (b) Focus should be on clarity of instructions, availability of scheme or programme guidelines, 
clear definition of roles and responsibilities of functionaries and the number and nature of 
clarifications / additional instructions issued w.r.t. scheme guidelines. 
  
4.2 (c) Details about training (PFMS / EAT Module, scheme's portal or any other) with number of 
interventions and levels at which these interventions were carried out may be included. 
  
4.2 (d) Details about Stakeholders / Beneficiaries, details of campaigns, media, frequency, feedback 
etc. may be included. 
  
4.2 (g) Details about apparatus-manpower office transport etc. may be included. If there is no 
convergence, NIL may be recorded. 
  
4.3 These gaps could be attributed to absence of interventions / Non-performance of existing 
interventions. 
 
 
4.4 Focus may be on Financial, Administrative, Project Management and any other Key 
Bottlenecks & Challenges. 
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4.5 Details of (a) requirement of funds as indicated in EFC / SFC in relation to actual allocation of 
funds including timelines of release (b) requirement arid allotment of manpower in implementation 
of scheme / programme at various levels (PMU / Central / State) (c) Involvement of private 
players, volunteers, non-governmental organizations and local community etc. in the scheme may 
be provided. 
  
5.1 Thematic assessment should focus on Accountability, Transparency, Employment generation 
(direct / indirect), Climate change and sustainability, Role of TSP / SCSP, Use of IT, Behavioural 
change in stakeholder/beneficiary, R&D, Role, functions, involvement / support of State Govts. 
  
Cross cutting themes can be assessed both through secondary data as well as primary. While 
conducting meta-analysis of existing reports, the evaluator should actively review the cross-cutting 
themes. The primary data for cross cutting themes will be elicited through specific questions and 
responses during the key informant interviews and beneficiary surveys. For example, use of IT in 
scheme implementation, fund flow, monitoring and evaluation can be assessed from interaction 
with concerned ministries / departments as well as states officials. Similarly, gender 
mainstreaming can be assessed by introducing specific questions on changes in knowledge, 
attitude and practices pertaining to gender equality, attributable to the CS intervention at hand, 
through household surveys. 
  
5.2 Details of best practices, innovations or scheme / projects where best practices were replicated 
may be provided. 
  
6.3  It is essential to highlight the importance of recommendations made for the scheme. The 
evaluation agency may provide recommendation for the scheme in any of the, following categories 
(a) Continue in existing form (b) Continue with some Modifications (suggest modifications) (c) 
scale up the scheme (Financial / Physical / both) (d) Scale down the scheme (Financial / Physical / 
both) (e) Close (f) Merge with another scheme as sub-scheme/component. 

 


